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NOTES

The statistics quoted relate to the year ended, or the position at, 31st March, unless otherwise indicated in the tables.

AREA COVERED. All statistics relate to the United Kingdom of Great Britain including Northern lreland and the Iste of
Man but excluding Kingston-upon-Hull, and, since 1972 the Channel Islands except where otherwise stated.

SYMBOLS. The followina symbols are used throughout:—

]

not available.
nil, or negligible.

Figure amended since previous issue.

CHANGE OF BASIS. A line drawn across a column between two consecutive figures indicates that the figures above and
below the line have been compiled on different bases and are not strictly comparable.

INTERVE-NING YEARS. For reasons of brevity, the information shown in the tables is restricted to that for every fifth
year prior to 1970. However, in most cases figures for the intervening years are available and may be obtained from the

address shown on page 1.

ROUNDED FIGURES. Where figures have been rounded the total may not be the exact sum of individual parts.

QUALITY OF TELEPHONE SERVICE. A separate booklet is published of telephone service performance statistics. Copies
may be obtained from Telecommunications Management Services Department {THQ/TMSE.2) 2-12 Gresham Street,

London EC2 7AG.

DEFINITIONS

Acoustic Booth. A Telephone Cabinet {gqv} consisting of
an acoustic screen and a telephone.

Auto-Manual Centre. A switchboard associated with one
or more exchanges for the purpose of handling calls from
customers.

Business Rate Customer. A customer whose telephone is
installed on premises used solely or mainly for business. {If
the customer conducts business from his residence and
uses his telephone substantially for business, he may be
rated as a business customer.}

Call Office. A telephone provided by the Post Office
generally accessible to the public on the highway, in Post
Offices or on private property, from which calls may be
made by payment of the required fee through a coin-box,
or to an attendant,

Charging Group. A group of exchanges having a common
local call area and the same call-charge point.

Datel Services. Datel Services provide customers with
data transmission facilities for various speed ranges using
Post Office circuits, either ieased or switched, and where
necessary Modulators—Demodulators (Modems).

Where a customer leases a private circuit and provides his
own Modems, this is not regarded as a Datel Service.

Dedicated Main Network Switching Centre! A main net-
work switching cenire physically and functionally separate
from any local exchange.

Effective Call. A call is effective when it is answered at
the other end.

Exchange Connexion. Each exclusive exchange line and
each shared line customer counts as one exchange con-
nexion.

Exchange Station. Each telephone instrument which
can be connected with a public exchange is an exchange
station. Where a customer has a private branch exchange,
each telephone at an extension point is an exchange station.

Inland Telegram Traffic, Telegrams accepted for delivery
by the Post Office, including those accepted and forwarded
for delivery within the Channel Islands and to the Isle of
Man,

Inland Telephone Calls. Telephone calls between Post
Office customers and to and from customers connected to
the Kingston-upon-Hull telephone system, plus calls to cus-
tomers connected to the Republic of freland and Channel
Islands systems.

Inland Telex Calls. Calls between telex terminals con-

nected to the Post Office system, including telex terminals
in the Channel islands.

International Direct Dialling (1DD}. A system providing
for international calls to be obtained by dialling and without
the intervention of an operator.

Loca! Cali. A call between customers who are situated
in the same or adjacent charging groups. {In certain places
where neighbouring charging groups are separated by
natural features, eg estuaries, they have been classed as
“non-adjacent” for the purposes of the call tariff.)

Local Exchange. A public exchange through which
customers and call office users can be connected with
each other and with customers on other public exchanges.

Private Circuit Stations. A telephone instrument which
can be connected with other instruments via a customer’s
private circuit but not via a public exchange.

Residence Rate Customer. A customer whose telephone
is installed in his private residence and is used solely or
mainly for social as distinct from business calls.

Shared Service Customer, A customer who shares a line
to the exchange with another customer, but has a separate
telephone instrument and telephone number.

Subseriber Trunk Dialling (STD). A system providing for
trunk calls to be obtained by customers by dialling and
without the intervention of an operator.

Telephone Cabinet. A structure, similar to a Telephone
Kiosk {gv), not on the public highway but located under
cover in Post Offices, at railway stations, etc.

Telephone Kiosk. A special structure on the highway,
containing & public coin-box teflephone, and usually acces-
sible to callers at all times of the day or night.

Telephone Station. A telephone set provided for the use
of a customer or renter.

Telephone Customer. A person who rents a Post Office
telephone connected with a Post Office telephone exchange
either directly or through a Private Branch Exchange. (One
customer may have two or more telephones with different
numbers and at more than one address.)

Telex Service. The telex service is a means of typewritten
communication between customers. Calls can be made by
direct dialling within the United Kingdom and to certain
other countries; where dialling facilities are not available
calls are connected by the London switchboard operator.

Trunk Call. A call between customers situated in charging
groups that are not adjacent.

Trunk Subscriber Line. An exchange line provided direct
to an auto-manual centre.



TELEPHONE STATIONS

Total Number, New, Ceased and Net Annua! Increase

(Customers’ call office, PO service, private circuit, Radiophons, trunk subscriber stations)

(Thousands)
Year ended Total MNew Stations Stations Net % Net Increase Ratio of Stations
215t March Stations instalted ceased Increase on total at to connexions
at end of year during year during year during year beginning of year at end of year

1918 804 102 64 38 4.9

1920 2156 141 74 67 7.9

1925 1285 195 69 126 109 1.61
1930 1896 234 106 128 7.2 1.69
1935 2388 312 150 163 7.3 1.59
1940 3332 410 307 103 3.2 1.62
1945 3889 37t 246 125 3.3 174
1950 5171 625 373 252 5.1 1.65
1955 6 491 721 365 355 5.8 1.62
1960 7 856 930 600 330 4.4 1.64
1965 9980 1562 947 615 6.6 1.66
1970 13 969 2337 1290 1047 8.1 163
1971 14 972 2 483 1463 1020 7.3 1.63
1972 16 157 2689 1510 1179 78 161
1973 17 600 2994 1557 1437 2.9 1.81
1874 19137 3078 1539 15837 8.7 1.61
1875 20389 3007 17587 1250 6.5 161
1976 21092 2991 2289 703 35 1.69
1977 21 739 3123 2140 984 47 158
1978 23 261 3598 2076 1521 7.0 1.54

TELEPHONE STATIONS

Analysis of Total Stations

Busi Residence ) PO Private
L:F;tless rate Call office Service circuit Radiophanes
stations stations statians stations stations
At
31st March o o % o % o
Number of Number of Number of Nurmber of Number of Number of
{Thousands) | Grand {{Thousands) | Grand |{Thousands) |Grand |{Thousands} | Grand |(Thousands) { Grand | {Thousands} | Grand
Total Total Totat Total Total Total
1925 968 75.4 2562 19,6 19 18 16 1.2 30 23 - —_
1930 1323 63.8 493 26.0 31 16 20 1.1 29 1.5 - .
1935 1679 66.1 708 297 43 18 30 1.2 28 12 - -
1940 1977 59.2 1217 365 50 15 57 1.7 38 i - e
1945 2442 62.8 1266 326 53 14 69 1.8 59 1.4 - -
1950 3 151 60.9 1837 355 56 11 78 15 49 1.0 - —
1955 3 756 57.9 2526 38.9 66 i0 a8 14 55 0.8 - -
1960 4 385 558 3229 411 74 10 i 1.3 66 08 - -
1965 5348 536 4 332 43.4 75 07 128 13 a7 1.0 - -
1970 6827 489 6 768 485 75 05 174 1.2 115 0.8 1 -
1971 7126 476 1472 49.9 76 05 184 1.2 121 08 t -
1972 7434 45.0 8321 51.% 76 05 194 1.2 133 08 1 -
1973 7 876 448 9282 52,7 76 04 207 1.2 159 08 1 -
1974 8 387 438 10 266 53.6 77 0.4 223 1.2 192 1.0 2 -
1975 8792 43.1 11 Q90 54,4 77 0.4 233 1.1 195 10 2 -
1976 8911 424 11622 55.1 774 04 244 1.1 205 1.0 3 -
1977 8 751 403 12 480 574 77 0.3 208 1.0 219 1.0 4 —
1878 9087 39.0 13667 58.8 77 03 215 09 239 10 5 -
7



TELEPHONE STATIONS

Exchange Stations served by each type of Exchange

Manual Automanual Automatic exchanges
exchanges exchanges
Mixed i Mixed Strowger/ | 110 Automatic
At Strowger Crossber Strowger/Crassbar Electronic Electronic
31st March ot Total % of
-Di Totat Total Director Non-Director ota al %
% of % of Director Non-Birector UAX and SAX Total Direes Directar Number Gran?
Number | Grand] Number |Grand L ) . Tota
Total Total 9% of 9, of % of % of % of % of % of
% of % of %o of % of ber |Grand| Number [Grand| Number |Grand! Number I|Grand| Number (Grand| Number [Grand| Number |Grand
Number |Grand| Number [Grand| Number |Grand!{ Number |Grand| Number Total Total Total Total Total Total Totat
Total Total Total Total ands) {Thousands) (Thousands) {Thousands} {Thousands} {Thousands) {Thousands} {Thousands)
(Thousands} (Thousands) {Thousands) {Thousands} {Thousands) {Thousands) (Thousands
. - - - - - — - - - - - - 26 3.0
1920 842 97.0 — - - — - — 26 3.0 - _ _ _ ~ ~ B ~ ~ B B B B 51 an
1925 1180 959 - - - - 50 4.1 - — 51 4.1 - _ _ ~ ~ B _ B B B _ _ B B 406 210
1930 1448 78.1 - - 154 83 249 13.5 3 0.1 406 | 219 - B _ _ _ ~ ~ _ _ B _ B B B 965 40.9
1938 1395 59.1 - - 504 21.4 415 17.6 a5 i9 965 | 409 - _ ~ _ _ _ ~ _ ~ B B B B B 1995 503
1940 1306 | 39.7 - - 1008 303 788 | 230 230 | 70 1995 | 603 - _ B _ B _ _ _ -~ - - - - - 2504 65.3
1945 1326 347 - - 1190 31.0 959 25,0 356 8.3 2504 65.3 — : _ B _ 5 _ _ _ _ _ _ _ _ _ 3616 0.6
1850 1 506 294 - — 1719 338 1 341 26.2 556 109 3616 70.6 - _ B _ _ _ _ _ _ ” _ _ — - 4 905 76.2
1955 1 531 23.8 — - 2307 358 1 785 27.7 814 127 4905 76.2 - _ ~ i _ B ~ B _ B - B 5 B 6 351 815
1960 1439 185 - - 2840 364 2422 31.1 1088 140 6 351 815 - B B _ _ _ _ _ _ _ _ _ _ _ 9014 912
1965 869 8.8 - - 3693 374 3896 394 1425 . 9014 91.2 -
1 ] 0.19 26 (0.9 - - - - 38 0.26 36 0.26 - - 13 645 986
1970 198 1.4 - - 5028 363 6724 48.6 1832 [13. 13584 98. - i
32 5 a8 0.66 298 1066 - - - - 106 0.71 106 0.71 - - 14 680 98.8
1871 176 1.2 1 - 5329 35.9 7298 49.1 1849 (124 14 476 974 - 39 1.5 244 |15 - - - - 251 16 251 16 - - 15 863 99.0
1972 161 0.9 1 - 5639 35,2 7.919 49.4 1808 |11.3 15368 | 959 6 g7 27 496 |28 - - - 473 27 473 2.7 - - 17 297 99.2
1873 143 0.7 1 - 5977 342 8686 49.8 1665 9.5 16 327 93.6 28 53 35 686 36 28 041 - — 850 34 650 34 - —2 18872 996
1974 80 04 1 - 6 283 33.1 9528 | 50.3| 1613 | 85 17423 | 91.9 113 3 |50 1144 |57 33 0.2 - - 820 4.1 820 4.1 35 0. 20 163 2909
1975 26 - t - 6517 323 10 066 489, 1548 1.7 18 131 89.8 135 &
65 6.0 1539 73 143 0.7 1 - 968 486 968 4.6 66 0.3 20 882 99.9
1976 2 - 1 - 6 695 317 9947 47.2 1523 7.2 18 165 86.1 274 ¢ .. .. .- .. . . .. . .. .. .. o 21738 100.0
1977 - - 1 - .. .. .. .. .. .. .. .. .. 23 260 100.0
1978 1 -
8 9



EXCHANGE CONNEXIONS EXCHANGE CONNEXIONS

Total Number, New, Ceased and Net Annual increase . Demand and Supply
(Customer's, call office, PO service, trunk subscriber} (Thousands)
Total New Connexions Net Demand Take-overs I New Supply T
;’fatr“ﬁg:ﬁ? Connexions Connexions intalied ceasad QS:JHCF:S"B Niirf:grt:g; ;32:1 §
8 at end of year during year during year ing v A 31st
* t I Narch Bus-i*nas Residence Tc;ta! Busin&ss Residence T?bta! Business Residence Tc;tal
{Thousands)
1966 232 629 861 72 222 294 233 575 808
1925 798 .. .. 78 10.2 1970 304 803 1106 82 360 442 291 751 1042
1930 1196 .- .- 78 7.0 1971 306 783 1 090 91 442 533 305 780 1085
1972 360 1083 1 443 a5 475 570 340 957 1297
1935 1504 227 117 110 7.9 1973 398 1033 1431 102 476 578 378 1043 1421
1974 408 848 1356 101 482 582 397 1060 1457
1840 2061 237 223 14 0.7 1975 361 942 1303 112 566 678 376 873 1349
1945 2231 151 101 50 23 1976 335 831 1166 97 682 779 368 g04 1272
1977 342 1083 1425 86 685 7 347 1076 1423
1950 3140 356 235 121 4.0 1978 376 1504 1 881 a8 793 882 360 1394 1753
1955 4 007 419 182 237 6.3
1960 4 784 430 252 178 3.0
1965 6 030 720 310 410 7.3
1970 8 551 1042 359 683 27
1971 9214 1085 422 664 78
1972 10028 1297 483 814 a8
1973 10 947 142 502 919 992
1974 11 804 1457 500 a57 8.7
1975 12 699 1349 564 795 67
1876 13230 1272 740 532 4.2
1877 13963 1423 692 731 55
1978 15 073 1783 643 1110 80

. * Asfrom 1970, includes P.O. Service and Call Office connexions.

§ Net Demand - all orders for exchange connexions, incltuding those placed on the waiting list, less cancellations and take-overs.
_:_: 1 Take-overs — existing connexions taken over, whether or not there has been a break in service.

T New Supply — new connexions supplied needing line and/or instrument,

Exchange lines prior to 1931.
From 1970 same as '"New Supply”, see page 11.
On total at the beginning of the year,

et




EXCHANGE CONNEXIONS

Analysis of Total Exchange Connexions

EXCHANGE CONNEXIONS

Shared Service

Shared service exchange connexions

Business Rate

Residence Rate

At % of % of
31st March
Total Total shared Total business Total Total shared Total residence Grand
gervice rate service rate Total
connexions conngxions connexions connexions *
{Thousands) {Thousands) (Thousands)

1935 1 49.0 011 1 51.0 0.15 2
1940 — a41.7 0.01 - 58.3 Q.01 -
1945 1 26.7 0.08 2 733 0.20 3
1850 58 269 386 156 73.0 9.84 214
1985 143 15.6 8.48 773 84.3 35.20 917
1960 128 1.3 6.89 1033 886 35.92 1132
1965 az 7.8 4.34 1 084 922 28.87 1177
1970 58 3.7 232 1 506 98.2 2557 1 665
1971 53 3.1 2.08 1663 2969 25.61 116
1972 49 26 1.86 1834 97.3 25.40 1884
1973 45 2.2 1.84 1992 977 24.74¢ 2029
1974 41 20 1.42 2 045 979 23,20 2088
1975 38 18 1.26 2065 28.1 21.70 2105
1976 31 1.6 1.04 1886 98.3 18.80 1918
1977 25 1.5 0.82 1707 985 1584 1733
1878 21 1.3 067 1558 98.7 13.28 1579

% * Differences between the sum of the Business and Residence Rate totals and grand total shared service connexians are Post Office shared service

Business Residence c(:::rtlnggi)c:s PO Service Rented coinbox
rate connexions rate connexions {See Page 14) connexions connexians
At % of % of % of % aof Business rate Residence ra:
31st March Total Grand Total Grand Total Grand Total Grand {included in {included i
Total Total Total Total total business total residen
rate connexions) | rate connexis:
{Thousands} {Thousands} (Thousands} {Thousands) {Thousands) {Thousands’
1935 837 556 603 40.1 43 283 15 1.03
1940 963 46.7 1016 493 50 2.44 30 1.46
1845 1044 46.8 1096 492 53 2.37 36 1.63
1950 1455 46 .4 1688 50.6 56 1.79 39 1.25
1965 t 680 42.2 2198 54.8 66 1.65 53 132
1960 1855 388 2792 58.4 74 1.54 63 1.32
1965 2124 352 3755 62.3 75 124 76 1.26 94 24
1970 2 491 291 5 888 68.9 75 088 96 112 118 30
1971 2545 276 6 494 705 76 0.82 100 1.08 122 32
1972 2829 26.2 7218 720 76 0.76 105 1.04 131 35
1873 2748 25.1 8014 732 76 0.70 109 1.00 140 38
1974 2897 243 8 816 741 77 0.60 114 1.00 160 41
1975 2984 235 9520 75.0 77 0.60 118 0.93 157 45
1976 3001 22.7 10 031 758 77 0.58 122 0.82 168 48
1977 3048 218 10707 76.7 77 0.55 130 085 180 57
1978 3133 208 11728 778 77 0.51 134 0.89 192 63
12

connexions,,
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EXCHANGE CONNEXIONS
Public Telephone Call Offices
P Kiosks Year ended 31st March
L “Gpen*
call
At offices Total i Average
31st March Cabinets e.g., call Total receipts per
Urban Rural Total Total rural offices receipts caH office
areas altocation rurai kiosks railway
* T stations (£ Thousands) (£ p}
1925 .. .. .. 1076 .. .. 18 807 782 4158
1930 o .. .. 8 040 .- .. 31059 1081 34.80
1936 . .. A 19134 . . 42 529 1492 3508
1940 .. .. .. 34 409 .. .. 50 346 2175 43.20
1945 . .. .. 36519 .. .. 52 782 4 488 85.03
1950 28 392 98 15 494 43 886 9402 2 865 56 143 5 285 84.13
19556 35838 3212 20327 56 165 8371 1841 66 177 7 905 119.45
1960 41 484 5546 23 908 65 392 7 885 462 73739 12643 171.46
1965 43 363 6081 25076 68 439 6125 200 74 764 18 162 24292
? Acoustic
Boaths
: 1870 44 347 6 168 25 493 69 840 5178 303 75321 29 503 391.70
. 1971 44 980 6234 25 488 70 468 4981 350 75 799 30720 405.28
: 1972 45 314 6942 25 475 70 789 4 706 410 75 905 35199 463.72
1973 45 765 6 868 25 456 712M 43738 692 76 281 38 274 520,39
i 1974 46 385 6918 25 368 71 753 4088 759 76 600 41 700 544.38
3 1975 46 187 6 305 25 866 720563 3883 851 76 787 44 155 574.20
1976 46 930 6816 25 750 72 680 3677 864 77221 56 180 72960 .
1977 47 319 6 516 25 508 72917 3325 960 77 202 60 811 787.80
1978 47 872 6 885 25164 73036 3140 1110 77 286 62 849 81364

*  Within administrative area of a County Borough, 8orough or Urban District {Subject to 1) up to 31.3.74.

+ Within administrative area of a Rural Bistrict Council. May also include Urban Districts at General Managers® discretion, up to 31.3.74.
As from 1.4.74 Rural District Councils abolished {Local Govt. Act 1972).
In general terms URBAN now refers to those Kiosks situated in Towns or buiit-up areas.
All others are classified as RURAL at General Managers” discretion,

Inctudes call office transferred charges from 1956.
"Open” call offices obsolete from 31st March 1970.

o0 -
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EXCHANGE CONNEXIONS
Exchange Connexions served by each type of exchange
Number of exchange connexions on:—
, Manual | Automanual A % of
: Exchange I Exchanges UtExchanges connexions
with
Mixed Crossbar/ . Mixed Strowger/ Total
Strowger Crossbar lXSt,.m:;Zsr Electronic Electronic Automatic
At
31st
March . N UAX,8AX T . . 4 i .Di
% of % of Director Non-Director & IAX Total Directipion-Director Total Non-Director Director Non-Director Total Non-Director o of
Number | Grand { Number | Grand - Mumber {Grand} STD {IDD
Total Total _ Total
% of % of % of % of % of % of % of % of % of % of % of
Number |Grand| Number |Grand| Number |Grand | Number | Grand | Number iy,mber |Grand |[Number {Grand |Number |Grand| Number |Grand | Number |Grand [Number |Grand {Number |Grand
Total Total Total Total Total Total Total Total Total Total Total
{Thsnds} (Thsnds) (Thsnds) {Thsnds) (Thsnds} {Thsnds) {Thsnds} |'Thsnds} (Thsnds) {Thsnds) (Thsnds} (Thsnds) {Thsnds) (Thsnds} {Thsnds}
1935 922 {61.5 . . 277 | 18.4 %4 | 17.6 28 25 578 | 38.5 - . _ _ - - - - - - - - - - 578 |38.5|— -
1940 883 428 - - 530 | 25.7 473 23.0 174 85 1178 | .57.2 - _ - - - - - - - - - - - - - 1178 |57.25— -
1945 828 |37.2 2 0.1 634 | 28.4 534 23.9 231 | 10.4 1398 | g2.7 - P - - - - - - - - - - - - - 1398 |62.7 |- -
1950 959 | 31.6 2 0.1 921 | 30.3 776 | 25.6 375 | 12.4 2071 | 8.3 - | - - - - - - - - - - - - - - 2071 |68.3 |- -
1955 1030 | 25.7 2 0.1 1309 32.7 1098 27.4 568 i4.2 2975 743 v FR - - - - - - - — - - - - - 2975 | 74.3| — -
“ 1960 959 | 20.1 2 0.03 1615 33.7 1458 30.5 750 15.7 3823 | 700 - — - - - - - - - — - - - - - 3823 |79.8|0.16 | —
1965 565 9.4 i 0.02 2107 35.0 2374 39.4 982 16.3 5463 | 90.6 - | - - - - - - - - - - - - - - 5463 190.6(85.1 | 30.1
1970 128 1.5 1 001 | 2906 | 340| 4241 | ase| 1233 | 144 | 8380 | ego - | 18 jo=1 18 |021| - - - - 24 |o28| 24 lo2s | - — | 8422 |ssslese | 33.7
1971 i 1.2 1 0.01 3080 33.4 4 589 4981 1289 14.0 8958 2 - | 7 (077 71 0.77 — - - - 74 | 0.80 74 10.80 - - 9103 (98.8(89.9 | 233.5
1972 98 1.0 1 0.01 3278 32.7 5034 50.2 1 266 12.6 9578 Sé;g, 4 171 [1.73 176 | 1.77 - - - - 176 | 1.78 | 176 [1.78 - - 9929 189.0(92.9 | 33.1
1973 86 0.8 1 0.01 3466 31.7 5 548 50.7 11686 10. 10178 93.0 13 334 |[3.0% 348 3.17 - - - 335 3.05 335 |3.05 - - 10860 |99.2(95.9 | 32.7
1974 43 0.4 1 0.01 3618 30,4 6 087 51.1 1120 a.4 10 826 a0.9 80 |[: 474 3.98 554 4.64 18 0.15 - - 461 3.88 461 3.88 — - 11859 |99.6{88.0 | 38.6
1975 8 0.1 1 0.01 3791 29,9 6 405 50.4 1070 8.4 11 266 83.7 135 | 674 5.31 809 6.4 24 0.i8 - - 570 4,49 570 (4.49 20 0.16 | 12689 |99.8199.56 | 496
1976 1 0.01 1 0.01 3716 28.1 6 686 0 1045 11447 746 5.64 248 7.2 103 0.78 1 - 687 5.19 688 :5.20 42 0.32| 13228 {99.9(99.85 | 67.9
1977 - - 1 - .. .. .. 55 .. ?'.9 8_6'5 202 .. .. .. N . .. .. .. . .. - . .. | 13962 |00.0|99.96| 71.2
1978 - - 1 - . . .. .. .. . o Tk - . . . .. . .. .. . . .. .. .. 115072 [100.0|99.98| 78.4

I Includes Trunk Subscriber Lines in 1935,
1 Includes Line Connectors having full exchange identity from 1960, SAXs from 1966 and {AXs from 1976.
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EQUIPMENT AND LINE PLANT

Summary of Local Exchanges classified into Types and Sizes (Years 1967 onwards) § T

Totals of exchanges on which the number of exchange cannexions falis within the under-mentioned limits

Total
At Sran
‘ 31st March Up to 200 201 to 500 501 to 1 000 1001 to 2 000 2001 tg g 4001 to 10 000 10 001 to 18 Q00 Over 18 000 Total
; Strowger | Crossbar |Electronic [Strowger | Crossbar | Bectronic | Strowger | Crossbar | Electronic | Strowger | Crossbar | Electronic Strowgerbmssbar Strowger | Crossbar | Bectronic | Strowger | Crossbar | Bectronic | Strowger Crassbar | Bectronic |Strowger | Crossbar | Bectronic
i
1967 24M — - 1435 - - 6398 - 1 431 1 - 387 _ 540* — - - - - - 5833 1 1 5 8356
1970 2024 - - 1590 - 2 697 - 25 517 10 3 426 1 737* - - - - - - 5991 1 31 6033
1971 1900 - - 1613 - 4 649 1 75 552 20 13 435 11 730 2 55 - - 4 - - 55 222 ?g‘ 13;' 239695
1972 1735 - - 1637 - 6 631 2 137 517 43 48 454 25 768 8 78 — - B - - 2 g2e 1 o & 00
1873 1629 — 2 1597 2 17 543 7 245 486 70 108 425 53 238 16 S0 - - ]1 - - S 950 | 205(5) 209 & o18
1974 1636 4 2 1564 6 27 530 16 298 443 88 169 409 - ga(1) 876 25(2) 115 1 — 6 S i N g5
1975 1435 11 2 1637 10 31 432 19 343 434 86 195 387 140(1] 891 42(3) 1 134 2 —{1) 29 - - 53
—_ - 206 |359{17)| 669(9} |6 260
173 135 g 200 | 148 | 12 $1 | 469 | 29 | 875 | 406 | 80 | 233 | 38 gt | s1(100 | 2041 | 143 3(2) 29 5
1977 1332 7 2(1) 1548 15 37 446 22 413 3N 78 27701} 352 :llggfi)) 920 84(16) | 3{2} 153 6(6) 32 —(1 — 5046 | 389{27)| 787(11) | 6 260

1] For greater detail of year 1977 see pages 20 and 21,

t Mixed Strowger/Crossbar and Strowger/Electronic exchanges denoted by figure in brackets.
* Includes all exchanges with more than 4 000 connexions.
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EQUIPMENT AND LINE PLANT
Classification of Exchanges into Types and Sizes at 31st March 1977 ¢

Totals of exchanges an which the number of connexions falls within the under-mentioned limits

Total eustomers, Call Office
and P.O. Service

Type of
Exchangs Upto | 191 201 301 401 501 1001 | 1801 | 2001 | 3001 | 4001 | &5Q 2001 | 8001 | 9001 | 10001 | 12001 | 14001 | 16001 Exchange Exchange
100 to to to to to to 1 {¢] to to to to 6001 o to to o 0 to Over Total Connexions Stations*
200 | 300 ] 400 | 800 | 1000 | 1500 | 2000 | 5000 | 4000 | 5000 | 60 S0 | 8000 | 9000 | 10000 | 12000 | 14000 | 16000 | 18000 | 18000 | Exchanges (Thousands} (Thousands)
u12 248 46 2 1 - 1 - - - - - -~ _
U12 {m} 2 1 - - — — - - - - - - - - - - — - _ — - 29%
ui3 167 319 461 440 3 259 2 - 1 - - - - - - - _ - - - - 1970
ui3s 7 10 5 2 - 1 - 1 1 - - - - - - — - _ _ _ - 27
U13 (m) 6 - 2 — - — - - - - - - - - ~ i, _ _ _ _ s
uig4 — — 2 - 3 55 57 36 11 - - - - - - - _ _ _ _ _ 166
Utd M - - - - - - - 1 - - - - - - - _ _ _ _ _ — 1
LC 6 - - = - - - - - - - - - - _ - - _ — — 6
SAX 49 318 148 60 30 2 i - 1 - - - - - - _ _ - _ _ - 628
SAXS - — - - - - - 1 - - - - - - - _ _ _ _ - - 1
SAX (m) - - - 1 - - - - - - - - - - - _ - - - — - 1
IAXS 5 - - - - - - % - - - = - - _ _ - - — - 5
3 2 2 40 - - ..
g - m? _3 _5 _6 11 31 33 2 2 39 A f 56 a5 153 72 R _ _ _ - 63'{
ND 2 1 1 4 4 49 75 96 103 79 55 4 - - e Yy oY K B - "
ND {m} 10 12 15 14 6 13 2 2 1 Z 1 2 25 16 22 16 19 7 2 Bk 2 5;2
- o 1 11 ) - - »
R e - A A R R I R A N T S A S N S
NDS (m) 2 | - - - - 1] - L - I T I o I - _ - - 5
Total Strowger 513 711 642 529 377 446 178 193 188 164 171 1 J.if: 150 144 210 119 72 35 209 17 32 5 046
NDK 1 3 2 4 1 1 2 4 7 28 13 2 : _ _ _ _ 72
NDK 1M 1 - 3 1 - 3 - 6 4 2 2 - 2 - 2 - - - o _ 25
NDK 18 - - - - —~ 6 12 15 61 38 23 w3 L ! - - - 187
NDK 3 - - - - - - 2 2 — 2 - - 6 - A 2 2 7 _ — Z 7
DK 3 1 - 2 - 3 11 11 19 19 10 9 Lz 4 ) 1 - _ p _ - 94
TFotal Crossbar 5 2 9 2 4 22 29 49 112 65 36 2 11 5 8 3 5 1 1 2 - 380
NDZ 1 - - - - - - - - - - 2
NDZ 1M - - - - - - - - - - - i - = 1 _1 ] 7 _ T 2
NDZ 15 - - - - - - - - 2 2 (I - 5 - 1 1 . _ _ 18
Total Mixed :
Strowger/Crossbar - - - - e - - - 2 2 4 f 4 _ 3 1 2 3 1 _ 1 27
NDE 1 - - - - - — - — — - - - _ _ 1
NDE 2 - - - 1 7 128 63 33 18 2 - - 1 - . - - _ - - - 252
NDE 2(m) - - — 1 1 2 1 2 1 — — - ” - - B - - - - 9
NDE 2M - - - - 1 4 2 1 — - - - - - - - - - - 8
NDE 25 2 - 2 4 20 279 119 56 29 3 1 - - - - - - _ _q ~ 516
DE 4 - - - - - - - - 1 - - - - - - - _ _ _ 1
Total Electronic 2 - 2 6 29 413 185 92 48 6 1 Ly _ _ _ _ _ ] _ _ 787
NDY 2M 1 — - — - - - - 2 2 - -
NDY 25 - - - - - - - 1 1 1 - - = h A - - A - - - g
Total Mixed
Strowger/Electronic 1 - — o — - - 1 3 3 — = 1 1 _ " 1 _ ” - 11
Total Local 521 713 653 537 410 881 392 335 353 240 212 18 168 150 299 123 76 40 22 19 23 & 260 13 962 21515
Automanual 321 1 1
Dedicated main network
switching centres:—
GseC
SSC *
DSC 74
MSC g
Grand Total 6 669 13 963 21516
Exchange type abbreviations: DE  Director, electronic U Unit automatic exchange. Suffixes: M Main ex
. " : change
BD ﬁgﬁ?ctiﬁ-glcig?v:?:orwger SL?:X SL?:;“CZ:';‘;?:J;C exchange. (S \ fnatellite exchange } in non-director linked numbering scheme.
h . N m obile exchange,
DK Director, crossbar 1AX  Island automatic exchange. P
NDK  Non-director, crossbar. GSC Group switching centre, Numbers indicate the exact types of exehanges.
NDE Non-director, electronic. S3C  Sector switching centre,
NDY Non-director, mixed strowger/electronic PSC  District switching centre,
NDBZ Non-director, mixed strowger/crossbar, MSC Main switching centre,

*

Excludes radiophones and private circuits; see page 7 for details.

See pages 18 and 19 for previous vears.
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EQUIPMENT AND LINE PLANT
Number of exchanges of each type

Local Exchanges

Automanual Exchanges

Dedicated
main network Grand
At Automatic Total Switching Total
31st March Local Centres
Manuai Strowger Crossbar Mixed Electronic Mixed Total Exchanges condt
[ er/Eiectronic | Automatic ordless
UAX and SAX Strowger/Crosshar sdirector Total Sirons Exchanges Cord Suites Suites Total
Director |MNon-director + Total MNon-director Total *
- 3 - - - 3275
1920 3262 - 12 1 13 — - - - - 3278
- - - 23 - 3 800
1925 3 751 - 21 5 26 - - _ - - 3777
- - - 17 - 4 847
1930 4323 24 147 136 307 - — - - o 4 630
_ - - 21 - 5 463
1935 3815 118 269 1243 1627 - - - - - 5442
— - - 202 - 5925
1940 2 510 195 388 2830 3213 - - - - - 5723
_ - - 221 - 5 995
1945 2 240 220 420 2804 3534 — - - - - §774
_ - - - 238 - 6 104
1950 1775 245 457 3389 4091 - - - - 5 866
_ _ - — 261 - 6188
1955 1351 203 506 3777 4576 - - - - 5927
- - 08 - - 304 - 6313
1960 921 336 616 4136 5088 - - - - 60
_ - — 2 - - 337 - & 366
1965 437 415 904 4273 5592 - - - 6029
- 337 4 341 34 6513
1970 105 526 1290 4175 5991 17 11 - 31 6033 6138
- 331 12 343 34 6 528
1971 86 550 1296 4092 59238 34 34 - 132 - g 883 g 12; 315 16 331 40 6 539
1972 89 577 1299 3950 5 826 77 78 - 273 - 140 6188 302 21 323 42 § 553
1973 43 604 1313 3702 5619 139 148 - 10 - o4 & oat 207 % 359 a1 6 890
1974 30 618 1343 3528 5489 180 234 - aa5 3 2 215 i i 36 330 a2 8 629
1975 13 632 1337 3370 5339 243 310 4
83 6676
1976 3 635 1307 3 264 5 206 275 359 17 668 10 o280 8283 pad e e 88 6 669
o Z 638 1294 3114 5046 295 389 27 o ) 6 231 6 231 266 48 314 a8 6643

+

Includes Line Connectors having full exchange identity from 1960 and [AXs from 1976.

§ Separate Trunk Exchanges included prior 1o 1970.

*

Includes exchanges with both cord and cordless suites.
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EQUIPMENT AND LINE PLANT

Internal Exchange Plant

Exchange Connexions — Total net capacity™

Exchange Connexions — Spare Capacity*

A Automatic Automatic % spare
31st March D d Non-Di T cggar::?:y
Manuat irector and Non-Director ot: . .
UAX and SAX i Manual UAX and SAX Director and Non-Director Total
(Strowger) . {Strowger)
Strowger Crossbar Electronic Strowger Crossbar Electronic
{Thousands} {Thousands) (Thousands} (Thousands} (Thousands) (Thouse__:(Thousands) {Thousands) {Thousands) {Thousands} {Thousands) {Thousands)
1930 - - 15 - - 356 23.6
1935 _ - 18 - - 376 205
1940 - - el — — —
1945 984 306 1 560 - - 2 8:' 138 66 333 - - 537 188
1950 1149 472 1952 - - 35 144 81 201 - - 426 11.8
1955 1147 679 2791 - - 4§ 112 99 354 - - 566 123
1960 1085 933 3767 - - 5%: 133 173 666 - - 972 16.8
1965 599 1117 5 092 - - 68 35 122 558 - - 715 105
1870 138 1 457 7875 24 35 9% 9 176 736 8 10 937 9.8
1971 117 1467 8 481 82 96 ] 6 170 752 15
1972 104 1423 9 041 208 217 & 160 657 33 Py 50 5
1973 92 1333 9738 429 401 4 172 663 69 68 974 8.1
1974 48 1307 10 747 741 576 2 189 964 149 110 1415 1056
1975 13 1279 11 466 11587 733 1 205 1211 280 148 1844 12.6
1976 6 1261 12017 1478 914 5 228 1569
1977 - 1181 12 583 1910 1036 - 202 1827 gﬁ: 1228 g 32? 164
1878 _ 1177 12 746 2221 1131 - 163 1 286 503 62 2014 1?'3
*  Equipment only up to 1950; all limiting factors taken into account from 1955,
I At 31st December.
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EQUIPMENT AND LINE PLANT QUIPMENT AND LINE PLANT

Subscribers’ Cables — Pairs from Exchanges to Cross Connexion and Distribution Points relephone Trunk Lines in Use
Speech channels over 40 kilometres in radial Jength)
Cable pairs from exchanges Cable pairs from exchanges
Total number of: connected to cross connected directly to Total cable pairs i
connexion points * distribution points : Public service Private service
At '
31st March i
Primary | Secondary % % [ At 31st March Full-time speech channels for
cross Cross Distribu- spare spare Grand 5. Kk h " e other government depart-
connexion i connexion tion Total Spare on Total Spare on total Spare Trunk speech channels PO service circuits *+ ments, public corporations
points points points total total Iy and private renters T3
* * %
: 1820 1707
{Thousands (Thousand Thousand:
us } ousands) {Thousands) 1925 25826
f1938 - - 262 - - - 2997 1250 42 .. . 1930 3 680
ited0 - - 349 - - - 3706 1296 35 .. .. 1935 4482
11945 - _ 377 - - - 3995 1304 | 33 .. o 1940 6220
1950 .. .. 442 423 123 | 29 4182 993 24 4 605 1116 | 1845 9430 . 7180
1955 7 16 542 1878 513 | 27 3528 851 24 | 5406 1364 | | 1950 16 340 440 3398
1960 15 33 772 4084 1249 | 31 2857 856 30 5942 2108 | | 1955 21135 413 5078
1965 23 44 1 061 6 150 1658 | 29 2 655 913 34 g 805 2871 | | 1960 27195 444 5224
1870 36 43 1436 | 10035 2804 | 29 2813 1028 36 | 12848 3919 1965 46 006 587 5738
1971 42 4 1518 | 11041 3242 29 23883 1058 37 13 824 4299 1870 87 517 645 9 357
1972 42 39 1608 | 12134 3552 | 20 2934 1081 37 15 069 4663 | -
1973 45 36 1705 13 411 3897 29 3001 1090 36 16 411 4981 | . 187 97 781 601 10510
1974 49 33 1814 14 780 4293 28 3097 1118 36 17 877 5411 | : 1972 111 270 682 11 253
1975 53 30 1912 16 042 4705 28 3194 1163 36 19 236 5868 | : 1973 127 733 661 12 030
; 1974 144 239 679 13 438
1976 59 24 2028 17 214 5 564 32 3317 1279 39 | 20591 6843 1975 160 757 698 14 585
1977 61 23 2136 18 378 5 766 31 3392 1317 38 | 21770 7084 | :
1978 62 22 2243 19 396 5 541 29 3462 1303 38 22 858 6844 | . 1976 178 622 818 16 666
. 1977 190 379 744 18 609
1978 198 646 844 22 001

.::' Excluding radio land lines and circuits carrying public telegraph systems,
Known as cabinets and piliars prier to 1976. First introduced into local subscribers’ cables in 1846, to provide flexibility between = Full-time speech channels includes PO service circuits in 1945,

exchange and distribution points. i Governmeant Departments only in 1945 figure

I At 30th June. :

*
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TELEPHONE TRAFFIC

Number of Originated Effective Calls (Years 1915—1966) ¢

ELEPHONE TRAFFIC

aramary of Originated Effective Calls (1967 onwards)

_3r greater detail see pages 30 1o 32

or cafling rates see page 33
inland calls External calls Total annual calling rate -
Year v External
ended Local* ar
. ' . Inland || Overall
3ist {including Trunk* || Conti- Trans- . Per ended Short
March enquiries (chargeable Total nental Atlantjc si{r?rci’rl:zs st;:eiron connexion 31st March Continental* Inter- H?’;' ;:Ir;ge “otal Total
and service ealls) services cable§ s continental with ships
calls) P
ilE h hi h illi
Millions Millions Millions Actual Actual Actual Millions Thousands Thousands Thousands Thousands Millions
E 8390 1
1915 774 43 815 - 1065 ¢ 1967 7382 790 3 9210 7391
i 14 119 1600 30
1920 705 54 849 _ 1017 1970 a622 6 15 749 9638
1971 10 747 16 541 2248 3 18 820 10 766
1925 852 77 929 202379 - 780 12238 1972 12029 18 480 3 447 36 21 963 12 051
1973 12 1444 21086 4 284 42 25412 12 169¢
1930 1205 117 1322 532 026 - 3951 733 1144 1974 13 2386 53 904 217 . 29 178 13 2679
1 3 577 6 60
1935 1595 85 1680 692677 - 9678 738 1160 1978 4313 295 608 67 36252 14 3494
i 1976 15 156¢ 34874 9 284 68 44 326 15 2004
1940 2098 17 2215 430718 - 6383 681 1078 £oem 15 9560 42 3644 12 1666 73 54 6030 160114
1945 2039 189 2998 —t _ 1944 592 1010 ¢ 1978 17 303 52689 17 767 81 70 537 17 374
1950 2 3940 235 3175 1003971 - 71574 636 1032
1955 3615 306 3921 1814 047 o 96 229 626 1009
(Effe-lc;:?\'rr;kcal]s) . Includes calls originating in the Channel Islands up to 1971,
Includes calls originating in the Channel Islands from 1972.
Local Total
Manually
controlled 5TD
Millions Millions Millions Millions
1860 3 900 185 15 2287 | 2806070 | 178834 84 216 562 914 umber of Originated Effective inland Calls {1967 onwards) q
1965 5 600 431 305 6336 | 5700031 | 459812 | 70862 662 1089 14 calting rates see page 33
Trunk
Year Trunk
31::5;;“ Local " Overall calls
anually Total dialted
! controlled 87D Total %
Miliions Millions Millions Millions Millions
1967 8§ 450 406 526 932 7382 56.44
1970 8270 362 990 1352 89622 73.22
]g;;— 9230 331 1186 1517 10747 78.18
975 10 330 319 1380 1 699 12 029 81.22
1974 10 2004 312 1632 1944 12 1448 83.95
1975 11 1004 278 1860 2138 13 2384 87.01
12 0004 242 207 2313 14 313¢ 89.50
*  Principal changes in "local’’ call area: — 1976 12 800
Tst April, 1921 . ... .. 0—5 miles, 1977 13 soog 16 2 reo 2 aee 15 1560 g
Ve o 106 2350 2 456 15 956¢ 95.68
Tst July, 1822 . ... .. 0—7% miles. 1978 14 600 30 3 673 2703 17 303 97.04
st July, 1934 . .. ... 0—12% miles. .
istMay,1936. ... ... 015 miles.
1st January, 1958 . . . . Home and adjacent charging groups.
T Service suspended -- 1942 to 1945,
I Calling rate per Exchange Line prior to 1935.
§ Cable laid 19586; calls previously made by radio.
|| ftncludes trunk calls made by Channel Islands and Hull Corporation customers, I i
ﬂ For later years see pages 29 to 33. ...::For previous years see page 23,
29
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TELEPHONE TRAFFIC
Number of Effective External Calls {1367 onwards) §

Year
ended
31ist
March

1967
1968
1969
1970

1971
1972
1973
1974
1975

1976
1977
1978

4| For previous years see page 28,

Continental Inter-continental Maritime All calis Percentage calls dialled
Qutward inward Transit Total Outward Inward TFransit Tortward tnward Total Outward Inward Transit Total Continental cor:gif;tal All calls
Thausands Thousands Thousands Thousands Thousands Thousands Thousands Tho{éusamis Thousands Thousands Thousands Thousands Thousands Thousands % % o
8 390 7 360 200 16 950 790 980 190 180 210 9210 8520 390 18 120
9829 8922 234 18 985 964 1233 212 200 231 10824 10 355 448 21625
11 966 11 464 336 23 768 1229 1472 209 203 231 13 223 13139 545 26 907
14 119 14 199 400 28718 1 600 i922 255 205 235 15 749 16 326 655 32730
16 541 17002 436 33979 2248 2793 311 248 279 18 821 20043 747 39610 656 18 59
18 480 19 651 437 38 568 3 447 3532 344 263 299 21 963 23 446 781 46 190 63 41 59
21 086 23 195 308 44 582 4 284 4248 417 307 349 25412 27 750 725 53 887 67 43 62
23 204 25 802 270 49 976 5217 5 359 498 361 418 29178 31522 768 61 468 69 46 67
28 577 32060 182 62719 6608 6471 648 430 497 36 252 30 861 830 76 943 74 56 70
34 974 39 073 54 74 101 9 284 8503 666 477 545 44 326 48 053 720 93 099 80 65 77
42 3644 48 4449 66¢ 90 8744 12 166¢ 13 7104 8584 541 814 54 603¢ 62 6956 9244 118 222¢ 85 74 83
52 689 60 165 147 113 001 17 767 18 057 1153 639 720 70 537 78 861 1300 150 698 92 84 a0
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TELEPHONE TRAFFIC ELEPHONE TRAFFIC
Growth of originated effective calls — percentage increase over previous years nnual Calling Rate (originated effective calls)
% Inland External Per Station Per Connection
Year
ended All All
3ist
. d Inland
March Local Trunk All calls Continental cor{?it:erntai Maritime All calls Local ltr:lua:k External calls Local trunk External calls
% % % % % % %
1967 6.61 10.69 7.1 19.86 .. .. 20.38 588 8 85.1 0.8 6747 958.0 1384 1.3 1097.7
1970 11.46 12,01 11.53 17.99 30.19 6.67 18,10 §20.7 1015 1.2 723.4 1007.4 164.7 1.9 11740
1971 11.61 12,20 11.69 1715 40.50 3.33 19.650 13 750.2 1039.1 170.8 2.1 1212.0
1972 11.92 12.00 11.93 11.72 53.34 16.13 16.70 Gasa P 12 780.4 1073.7 176.6 23 1252.6
1973 .8 14.42 ) 14.10 24.28 1667 15.70 600.5¢ 116.26 1.5 724.66 972.68 185.4d 24 1160.38
1974 8.82¢ 2.88 9.01¢ 13.36 21.78¢ 35.71d 14,82 £10.06 117.5 16 729.0¢ 971.6¢ 187.1 2.60 1161.24
1975 B.11d 8.19 8.12¢ 2373 26.66 17.54 24,24 81319 118.2 1.9 73314 975.5¢ 180.0 294 1 166.54
1976 6.676 1.86 5.396 18.26 40.50 1.49 22.274 29 740.0¢ 987.3¢ 181.7 34 1172.44
1977 5.474 4.24 5,284 21.13¢ 31.048 7.35 23.198 ——g%%% }}ﬂas 25 749.2¢ 992 9¢ 180.6 4.0% T177.66
1978 8.15 10,08 8.44 24.37 46.04 10.96 29.18 655:6 1214 k) 780.1 1 005.6 186.2 4.9 1196.7
|
For previous years see page 28,
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TELEPHONE TRAFFIC

Distribution of Inland Manually Controlled Trunk Calls Over Charge Distance Steps

‘ELEPHONE TRAFFIC

distribution of Inland Subscriber Dialled Trunk Calls Over Charge Distance Steps

Year ended 2432Km | 3240Km | 4056Km | 5680Km | 80-121 km | '2LIELKM | 181208 KW | over g Year ended 2456 Km 56-80 Km Over 80 Km
31st March {15-20 miles) | (20-25 miles) | (25-35 miles) | (35-50 miles) | (50-75 miles) mites) miles) 31st March {15-35 miles) {35-50 miles) {over 60 miles)
: ” .
% % % % % % % * *
: 40.0
1955 19.7 12.4 138 126 11.2 7.0 6.1 1 1961 9.7 504
.: 39.3
1960 6.7 16.1 198 14.2 12.9 7.6 8.7 1 1968 2 495
\__-—'__/ 40.5
1965 a19 15.0 13.0 13.3 .. 1970 138 45.3
. /U — 1971 40.6 .
1970 30.2 13.2 56.6 1972 40.4 13_3 ig'ﬁ
1973 40.1 142 457
1971 27.6 12,5 59.9 *73.8ept. ‘73 39.3 X
1972 24.6 11.8 63.6 A T7S-SeRt 4 458
1973 219 10.5 67.6 10oct, 73-Mar. ‘74 39.8 60.2
Apr.'73-Sept. 73 179 \ 95 7286, 1975 39.1 0.9
4
Oct."73-Mar. 74 179 82.1 1976 38.8 §1.2
1975 139 86.1 1977 37.5¢ 62.5¢
1978 36.2 3.8
1976 125 87.5¢
1977 13,16 86.9¢
1978 15.8 84.2

% Group charging introduced 1st January 1958. Distances measured between central exchange of each charging group.
*  Split due to October 1973 tariff changes,

plit due to October 1973 tariff changes.
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TELEPHONE TRAFFIC [ELEGRAPH EQUIPMENT
; . . i- | Voice-Freguency Systems and Circuits in Use
: Calls to Information Services Felegraph Multi Channe quency Sy
§ E {Thousands)
" ! ; Circuits
Year Financiai . Public .
. | " . . Speaking : : : Private Telexf
ended Dial a Disc Times Motoring Recipe Teletourist Cricket We 1 + Tel h (T o :
31st March index Clock At Systems € esgéf\?ice gm} Circuits 1§ Service
1960 - - 265 - 89 542 302 1836 45
116 799 .. -
1966 - - 508 533 138 168 825 8198 7 31st March, 1940
7 1299 93 -
1970 22419 718 1183 2462 261 522 1025 9 404 12 1945 178 6
1 _
1971 45 497 14071 1025 2745 297 271 1057 4 965 11 1950 419 2295 733
1972 71148 2458 1186 3215 331685 1194 11 963 12 1 832 5 811
1973 90 670 3838 1219 3000 367 092 1273 15 605 12 1955 480 8 8 487
1974 94 096 3894 1110 3035 404 788 1292 19935 15 1 1
1975 86 564 4639 1049 3099 431 831 1356 18097 1gg 31st December, 1955 460 %9 854 559
7
1976 72975 4584 1033 2728 394 969 1114 21 900 16 1960 an 958 2% 1810
1977 68 065 4356 1281 2076 358 930 1134 22 256 17
1978 86 915 4388 1345 2 453 383 365 1039 22556 | 2t 1965 663 1093 2299 3903
1970 1063 1118 2 699 10139
1971 1186 990 2753 11 968
1972 1353 934 3274 13 476
1973 1432 875 3390 14 645
1974 1686 821 3872 17 125
1975 1850 882 4314 19 131
1976 2012 500 4408 20 567
1977 2222 277 4951 22997
1978 2365 97 5574 25 565
elegraph Time Division Multiplexing Systems and Circuits in Use
315t March, 1978 12 - a2 1139
Both th jce- . - - .
Teiec_on?mvgﬁi::?:‘,:e::gj:?mph system and the time-division multiplexing system occupy two four-wire speech circuits in the
Tel ireut .
elegraph circuits may make use of several multi-channel voice frequency circuits or time-division multiplexing systems connected in tandem.
Government and commercial.
Includes trunk circuits and customers’ lines,

37
36




TELEGRAPH TRAFFIC TELEGRAPH TRAFFIC

Number of Telegrams — Inland Service Number of Telegrams — External Service (Years 1935 to 1967) ¢

T
Public Service
Inward and outward (terminal and transit)*
Year Method of acceptance Type of Telegram % .
ended Increa Year ended ] !r;skr:]_ Europe Telegraph
21gt . PO Grand Decre; 31st March epublic companies Maritime
March Handed Greetings|Overnight Press | Railways | goryice Total over {cable) terminal Service fgr?:igln
over Phono- | Printer- | Total | Ordin- | {inc.in | linc.in Previ Cablet Point-to-point traffic*
public grams grams A ary Total} | Total) year wireless
countert Il
(Thousands) (Thousands} {Thousands) {Thousands) {Actual} {Thousands}
{Thsnds) (Thsnds) | (Thsnds} | (Thsnds) | (Thsnds) | (Thsnds) {Thsnds} |{Thsnds}] (Thsnds} |{Thsnds) | {Thsnds) % 1417 3994 647 1288 355 2343 7 701
1936 32733 .. .. 32733 | 32733 — - 1430 | 1129 .. 35 292 1392 3780 571 2212 201 513 3 157
1940 30 794 21 966 .. 52780 | 48251 © 4809 - 755 | 1196 . 54 711 +8 2457 140 9 5 148 293 7 754
1945 40 607 21593 . 62 200 | 62200 - - 152 801 .. 62953 +3 2207 3700 590 3 281 783 824 10 562
1950 22 220 18715 .. 40935 | 40935 - - 383 656 .. 41974
1955 11478 12 962 190 | 24630 | 19526 | 4767 | 346 372 695 .- 25 706 —24
1960 5612 669 46 12777 | 9198 | 3071 508 183 867 .. 13 827 -1 : . .
9 6 8 Following Transfer of some Cable and Wireless Services to Post Office, 1950
1965 4014 4993 568 9575 | 6528 | 2592 | 455 82 809 479 10 945 -0
1970 2794 4 337 525 7686 | 4001 | 2257 | 498 31 . 175 7 862
1971 2307 3722 470 6499 | 4152 | 2007 340 24 - 144 & 667 —15 Terminal telegrams (inward and outward}
1972 2341 3898 459 6698 | 4161 | 2204 333 24 - 125 6 847 +
1973 2392 4330 456 7178 | 4388\ 2441 349 22 - 102 7303 +6 Year ended Transit*
1974 2170 4439 510 7119 | 4360 | 2386 364 10x - 123 7252 — 31st March - Telegraph companies’
- . _ Irish d pantes ces External telegrams Total
1978 1639 3951 506 6096 | 37851 2006 305 104 & 200 14 Republic gggl% ffufalggtlid SE ';"::‘:f:;‘e administrations all services external
1976 949 2838 370 4157 | 2620 | 1309 228 - - 73 4 230 -3 and companies
1977 703 2336 339 3378 | 2083 | 1073 222 - - 62 3 440 —1
1978 626 2209 366 3201 1907 | 1092 202 - — 58 3259 = {Thousands) {Thousands} (Thousands} {Thousands} {Thousands) (Thousands)
1422 921 899 13772 5 266 22 280
891 639 843 12 9B5 5 906 21 264
665 584 831 13 568 5 734 21 382
582 587 858 13 429 6 201 2t 657

+ includes Phonograms and Printergrams in 1935.
%  Includes Printergrams prior to 1985,
§ Service introduced 31st May 1935, and suspended 30th April 1943, Re-introduced 20th November 1850. -
{| Service introduced 1st August 1954, elegrams exchanged with th

wad, e telegraph companies are distri : '
A Including Government; excluding Press and Railway. G istributed among the other columns according to the Post Office
@ nded 1941 to 1945,

“Railway Pass” facility abolished 31st December 1867,
Press facility abolished October 1973,

> .tward terminal anly.
__r_yg_a_rsis__ge pages 40 and 41,

®
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TELEGRAPH TRAFFIC

Number of Telegrams —

External Service (1968 onwards) §

Telegrams with external admint

strations and cable companies

Maritime: Radio tefegrams

Telegrams with Irish Republic

Telegraph Cos

Year ended
31st March . oot
Onward inward Transit Total Qutward inward Total Outward inward Total Grand [aav Fl’tai}zngléd
a Total {Outward and
{Thousands) {Thousands) {Thousands) {Thousands) {Thousands) {Thousands) {Thousands} (Thousands) E— p— — ( tnward} §
usands Tho
1968 7185 6 877 6 609 20 671 231 661 892 334 208 542 usands) {Thousands)
2210
1970 7302 6629 5114 20 045 274 960 280 183 - 5 570
21 468
1971 6 437 5830 5407 17774 293 973 252 150 503
1972 6711 6184 5 755 18 650 329 1062 25 158 412 19164 266
1973 6 703 5 996 5 601 18 200 346 1199 242 1o 391 20 103 396
1974 7108 6 203 5 438 18 750 352 1146 533 152 394 - l9 718 358
1975 67T 5 889 5 304 17 864 355 1118 196 199 g;; o0 273 o0
19 332
1976 5 567 5124 4 833 15 624 327 1050 133 116 328
1977 4 851¢ 4 5109 4 5999 13 960¢ 314 1058 13 188 249 16 823 270
1978 4 577 4079 4194 12 860 3M 1095 112 97 gég 15 2260 500
14 149 Tt

{| Seepage 39 for previous years.

8 Included in ““Telegrams with external administrations and cable com|

+ Traffic no longer separately identifiable.

panies’’.
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TELEX TRAFFIC

Year
ended
31st
March

19566
1960
1965
1970

1871
1972
1973
1974
1975

1976
1977
1978

Inland effective

External chargeable

Dialled

Number of minutes

% Including multelex and assistance calls.

Manually Dialied Total Dialled Manually
controlled la”E Inland meterad controlled
callst catls calls units calls otal Metered
calls units Qutward |nward Transit Total
{Thousands} (Thousands) {Thousands) {Thousands) (Thousands} {Thousands) (Thousands) (Thousands) (Thousands)
1462 _ 1067 _ : _ has (Thousands) {Thousands}
3610 8136 2 405 _ _
121 161 114 789 117 8300 275 643
150 31839 31989 258 505 1284 1609 19 146 510 030 52 500 47 600
4 500
198 39 848 40 046 323 257 1238 2102 22 972 456 977 64 100 104 600
197 45 802 45 999 353 534 1 252 3392 27 589 489 100 74 100 25 oo 5000 125 800
262 51 9450 52 207¢ 368 703 1209 4938 31684 556 934 &7 700 63 200 6 300 125800
355 55 6660 56 0219 373 3409 1192 6 629 36 836 647 653 104 395 74 800 5 000 1a3 g0
399 58 7280 59 1276 377 8026 1336 8401 41 303¢ 573 402 116 000 gg aa S oo 201 163
9082
297 62 8620 63 2599 3025779 1434 10 754 45 816 615 618 124 949 223768
367 71 727¢ 72 0940 407 155¢ 1101 13 918 52 635 697 044 121 851¢ 105 600 7087 037 636
245 74 568 74 913 421078 975 16 139 58 654 808 205 158 755 129 ggg¢ & 255¢ 264 875¢
6528 292 951
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TELEX EXCHANGES AND CONNEXIONS
MANPOWER
Exchanges, Trunk Lines and Exchange Connexions
Deployment of Telecommunications Staff
% Total at end of year
Net Increase Perceny, At Staff employed in
;f’:g “en';?sg Exchanges™® Trunk Exchange connexions ':05:22?:3: 'gi;?ﬁ © 31st March Total
tfémii during year vear Telecomms. Headquarters™ Regional Headquarters Telephone Areas otal Staff
Manual f Automatic exchanges Manual Automatic §
*n 1970 17 287 13012 198 021 228 320
g 1971 17 868 12917 201 591
= g
14 48
1955 16 - 3124 1882 - 326 1974 18 719 14 38? ?’agg ggg 333 3,32
! 1975 20 828 1
1960 7 11 859t 2 951 2972 896 174, 3 881 212495 247 205
© 1976 20 384 132
1966 1 32 1476 - 14 636 2 250 18:. 1977 20102 EF 208 052 237 693
.- 1978 20 441 12879 191 639 228 058
1870 1 44 4 223 - 29 147 3426 134 224 853
1971 1 45 4 800 - 32945 3798
1972 1 48 5213 - 37774 4829
1973 1 49 5 644 - 43 1399 5 3650
1974 1 48 6 377 - 48 995¢ 5 8560
1875 1 49 6618 - 54 2660 5 261¢
1976 1 0] 7128 - 59 142¢ 4 886¢
1977 1 50 73239 — 64 804 5 662
1878 1 51 7 8908 - 71 586 6 782
B
*=  Physical exchanges only.
% Includes eircuits between Automatic sub exchanges and Manual exchanges.
=* Figure as at 31st December, of previous year.
§ Inciudes Channel Isiands up to 1972.
i Excludes Automatic sub exchanges.
PO DATEL SERVICE CONNEXIONS
Year ended 31st March Total connexions
1964 207
1965 281
1970 8716
1971 15083
1972 18010
1973 24 450
1974 29 605
1975 34 896
1976 41 285
1977 48 000
1978 55 700
neludes Research, Development, and Procurement staff,
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MANPOWER

Functional disposition of Telecommunications Staff

'MOTOR TRANSPORT

A ehicles, trailers, vehicular mechanical aids (VMAs), workshops and fuel

Staff employed on:—

Type of vehicle

sﬁ‘;t General Fri\;l-laa::;e& Research o M Year Specialist | .o MT Fuel
Manage- Personnel - | Planning 1 Service & | & Develop- | Procure- Accommo- otor 1 d 20 to 30 Over 30 | (incl. self railer Utili .
March ment SZE;:&S & Works | Marketing] ment ment dation |Transport| & 31:?(;3:81-011 5/7 cwt 15 cwt cwt cwt mobile | Mounted Tralilgs SuPplies | passenger | YWorkshops used
E VMAs) VMAS
1970 861 22959 13 375 42332 128 400 2878 8784 5028 3653 Gals
1971 203 24 669 12 561 45 461 127 923 3073 9024 5 085 3708 Thsnds
1972 949 24 208 12376 | 45956 | 128204 | 3254 9435 5 795 3688 1968 15848 | 12704 | 4413 2279 2167 2412 2764 513 221 .
1973 1 005 24 110 12 336 48 503 131 309 3144 9776 6 301 3631
174 | 1038 55714 12202 | 49394 | 133150 | 3260 9964 6 449 3§27 1970 15943 | 13538 | 5283 1539 2459 2818 2974 528 191 278 12 115
1976 1030 21989 13422 49 007 137 859 3387 9911 6 869 3731
1971 155832 14 003 5 607 1423 2607 3120 2800 792 201 294 12040
1972 15936 | 14312 | 5743 1132 2919 3670 2679 846 202 299 12477
1873 16 653 16 276 5835 1142 3017 3 861 2524 862 200 303 13025
Staff Catering 1974 17 291 165118 5971 1218 3101 3889 2447 939 205 317 13 693
Adminis- | Training | & Office 18978 17 380 16 301 6 097 1274 3160 4 003 2402 964 218 312 13 954
tration * Services
1976 18 086 16 440 6 256 1294 3 254 4102 2310 a79 241 327 14 540
1977 18 494 16 064 6142 1288 3403 4140 2180 1003 258 327 14 735
1976 1034 | 4162 | 9611 | 6262 | 13056 | 48280 | 131310 3462 9 658 7132 3726 1978 20837 | 16279 | 6820 1402 3509 4 068 2118 1047 299 327 15618
1977 1033 4179 7692 | 6275 12616 46 286 126 071 3380 8610 7 367¢ 3657
1978 1040 4 190 5 864 6463 12 297 44 839 125 884 3428 g 698 7 465 3691
Includes Supplies vehicular mechanical aids and tratlers.
Telecommunications Workshops not identified separately from Postal prior to 1970.
A0TOR TRANSPORT
leet totals and Fleet mileages
Vear Numbers of vehicles (excluding trailers) Annual mileages run
anded
5t March |Engineering | Supplies | Passen :
ger | Telegraph Engi i
F gineering Supplies Pagsenger Telegraph
eet Fleet Fleet Fleet Total Fleet Fleet Fleet Fl?aetp Total
196 Miles {Thousands)
8 37402
o 360 221 1636 39619 229 349 6 838 2 041 16 450 263 678
38782 3
42 191 180 41 096 244 229 5279 1904 12 052 263 464
1971 39223 604 201 18
1972 40 042 660 502 ] 737 41 855 248 490 5 2589 1795 9 988 265 529
1973 41923 662 200 12 3 42 697 270 445 5 268 1822 11 635 289 080
1974 43 699 202 305 ] ;9 44 364 264 969 b 545 1907 11 030 283 451
1075 44 212 12 xe ! 581 46 187 272 204 5 405 1741 101234 289 484
o6 ) 8542 46 684 270325 5 262 1911 9024 286 592
5330 736 2
1977 45 391 5 41 1 459¢ 47 7664 272405 6204 2244 g 595 288 538
1978 46 552 %95 ggg } ggs 47 818 275239 | 5313 2546 8 223$ 291 32633
7 48 953 294 030 5392 2720 8422 310564
* |ncliudes trainees and apprentices.
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TELECOMMUNICATIONS FINANCE TELECOMMUNICATIONS FINANCE

Telephone Expenditure and Income (Years 1915 to 1971} § feiegraph Expenditure and Income {Years 1935 to 1971) ¢

[cambined Inland and International exchange and trunk systems — from the commercial accounts) {inland and International — from the commercial accounts)

{E thousands}

Expenditure Income
Year ended 31st March di:;::giartl?o%";:i:ﬁ:‘]c;;;t T Ingome* Batancet E di
on outstanding capital or analysis, see page 521 Year ended (fgfea?\a;;(fz;:, Massage -
{for analysis, see page 51) 31st March see page 52} receipts rg:falf;t. Miscellaneous Total Balance

£ Thousands £ Thousands £ Thousands (::; ;g;:evggi
1915 6 584 6473 —111
1920 11193 9231 ~1.962 1935 4526 - - . 3875 —651
1925 14 544 15 006 463 1940 5081 3130 259 1081 4530 —551
1930 21379 21 892 513 1945 7874 5647 270 1857 7774 -100
1935 25 361 27 046 1685 1950 10841 4607 392 1436 6 436 _4.406
1940 37 920 38914 995 1958 18631 naz 3284 1761 16 166 _2 465
1945 64 199 87 262 23 063 1960 2167 14 387 3626 2794 20 807 —2 360
1950 79993 89126 9133 T 1968 36 030 31794 4664 3 854 40 312 +4 282
1955 119 023 123 298 4275 1970 54884 56 876 4782 2438 64 096 19212
1960 191 569 208 496 16 927 197t 58 445 58 161 5035 3006 66 202 +7 757

1965 297 155 332595 35 440 '

1970 536 046 588 131 52 085
1971 624 939 710 712 85 773

*

Erom 1941 includes Surcharge (except that collected by Hull Corporation}.

Losses in 1915 and 1920 due to degerment of increase of charges to meet increase of costs.

The "Joint Purse agreement with C & W Ltd.", applicable to some international services, was replaced in 1962-63 with revised *'Financ
arrangements with C & W Ltd.” At the same time, outpayments to other Administrations and to C & W Ltd. were regarded as expend

Re_-alloca_tmn_ and re-classification of private wire ser

The. “Joint Purse a i
: se agreement with " i
;:?Z:i?;i?t:mﬁc & W Ltd.” At %e&sa‘ﬁe'_'cti?ﬁe‘ggt‘ﬂ;?r::n::tsoms In;zmational services, was replaced in 1962-63 with revised “Financial
: . et . o othe ni i i
pril 1971, payments for traffic in transit rouah the Ui v:ere gﬁ;g:}s;::{t;?:osnir::::ri& W Ltd. were regarded as expenditure.

F h 21972 . H H s e d T hones” is not available
or the year ¥ onward separate financia f rmation for etegrapils an elep
> - : . i info i
n - 1 l A ! o 1ications” are ShOWﬂ on pages 54to B | | |
ancial detai 510. r ) ieieco nmun 4 to B61.

vices between telegraph and telephone services from 1st Aprif 1951.

e

For the year 1972 onward, separate financial information for ‘Telegraphs and “'Telephones” is not available,
Financial details for *“Telecommunications” are shown on pages 54 ta 61.
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TELECOMMUNICATIONS FINANCE .
A -~ TELECOMMUNICATIONS FINANCE
Analysis of Telephone Expenditure (Years 1935 to 1971) § Analysis of Telephone Income {Years 1925 to 1971) §
{from page 48] :
pag ‘ (from page 48)
%
(£ thousands) ‘(£ thousands)
Administrative Masitzten(aglcae"_of : Call fees i Miscellaneous ||
Year ( zlanq traffic sywargrzlzs,setc.zes Stores Less net E;;ﬂ::ir;ge . {includes:—sale
ended sa aries, wages, materials: issued - Provision value of i i . Private of stores and other
21st etc,; travelling; cantracts work: for sale Accommo- Pension for Interest telegraph connection, International wire repayment services
March law charges; I T dation liability . on clegrap Year ended removal fnland {continental rentals royalties, advertise-
uniform clothing; wayleaves; repayment deprecia- . and 31st March and loaned and inter- {includi y e Total
: . freight; works* tion| capital telephone - inciuding ments and net value
stationery and travelling and services T operator | continental l)§ leased of telegraph-
printing) miscellanecus gharges * £ = trunks) telephone services)
25 86 61
1935 5716 3453 .. 1778 975 7 895 5 544 19 612 7622 14 407 224 15 006
i 1930 7
| 1940 8 463 6943 1 562 2 866 1 552 9415 7119 9773 10848 492 557 222 21 892
i 1935 1
1945 12 267 9622 17 493 3 240 2197 11 751 7629 117 14070 466 793 543 27 046
1940
1950 21 402 18 331 1231 5119 5159 19 144 9607 13 562 20448 308 2075 2523 38 914
1945
1955 33068 27 157 1 267 8824 8478 26 258 14770 80t |1 18464 37104 141 12548 19 005 87 262
Year Less net 1950 24 008 53 003 1300 7778 3037 89 126
ended Salaries Pension Motar Accom- Miscel- | Deprecia- Interest Contribu- value of 18955 37949 71 008 1741
215t Wages | ey transport| Materials | modation | laneous % etli)on an tion to telegraph 8229 3373 1232 298
efc. expenses I capital Exchequer | telephone 1960
March <ervices 77 824 110621 4 698 10 695 4 758 208 496
£ 1965 1
1956 59505 | 10038 | 1795 | 5242 5 955 3633 29 327 18 596 - —832 |1 20985 169 230 15831 18195 8344 332 595
1970 197 05
1960 78991 | 14440 | 1037 | 7499 7 598 4 504 48 076 27 759 2 500 —835 11 8 308 092 41232 28 944 12805 583 131
1961 83714 | 15610 1063 7 651 8 540 4 330 51 334 29 236 2 500 —881 2
Less net Call fees T .
eYnijl;j Oper- Engineer- Supply Mator Accam- Inciden- Adminis- Interest value of Exchange M M'is'f;[:‘adr:ius lﬁ I
315t ating ing Dept. Trans- modation tal . on telegraph- rentals, Pri ‘ saie .
5 tration \ connect X tvate of stores and other Services
port x Expenses capital telephone v ection, International wire repaymeant servi P
March services car ended removal {conti b rvices ta Posts
31st March a1 continental} rentals royalties, advertise- and
agpe?aatned inland and inter- {including ments and net valee Data Totalt
1962 111 384 53 008 5 598 2988 11920 3314 3773 33 489 -836 operator, continental) § | trunks) of telegraph- Procassing
; . - A
51965 147504 | 71353 6 744 3976 16928 4035 4861 42 828 —1074 o7 2 tetephone sarvices) -
48 184 369 101 45612 31193 15317 1305 710712
1968 191 828 96 450 6914 65 355 24 462 6 790 7 068 65 229 —1523
Plant | Purchas- Use of { ess net
eﬁ;:.:ﬂ Qper- {Mainten-| ing and _r:._'lrc;tnosn: Accom- Inciden- Adminis- Interest NDPS 1} value of
P 315t ating ance Supplies ort modation tal tratilc?ns on and telegraph-
8 etc Dept. P i Expenses capital Postal @ | telephone
March § Services services
1969 224699 | 77758 11267 | 13623 28 596 8 3561 22247 80 i14 2908 —1914
1970 2561 351 86016 12310 | 14 961 35172 10 591 25 230 g7 414 5 386 --2 385
1971 282 580 |102746| 14671 16 812 41 547 10 543 31 362 116 349 11789 -3 460
Q i ,
uarterly residence rentals included: local calls up to 50 units—October 1936, to 30th June 1952
{ lacal calls up to 25 units—1st July 1952, to 30th September 1957.
Pncludes surcharge (except in respect of Hull Corporation} — 1941 to 1950
ro i L . .
POTtion proper to British Post Office of receipts for both outgoing and incoming calls

Includes cradit for engineering and other war expenditure—1 94045

The net value o tEleQ!EPh' h TV ted a deduction from te[Ep one exper di 5
tele
Phone services is treate 5 a3

*

Engineering war expenditure 1240 to 1946
Previously included in telephone income,
From 1861 expenditure on power included in »pccommodation” and not as previously in “Miscellaneous”.

The “Joint Purse agreement with C & W Ltd,”, applicable to some International services was replaced in 1962-63 with revised
arrangements with C & W Ltd.” At the same time, outpayments to other Administrations and to C & W Ltd. were regarded as eX

and are included as such under the heading **Operating”.
§ These columns are affected by changes in capital/frevenue procedures.
11 NDPS = National Data Processing Services.
B Postal Services included from 1970.

TE For the year 1972 onward, separate financial information for “Telegraphs” and ” Tetephones'’ is not available. Details of “Telecommun
expenditure are shown on pages 56 and 57.

The "loint Purse a i
greament with " .
arrangements with C & W Ltd-"lAt S]f;avri Lttd . 8pplicable to some International services, was replaced in 1962-63 with revised “Financial
and are included as such wnd ame time, outpayments to other Administrations and to C & W Ltd i
proae under the heading “Operating” on page 56 td. were regarded as expenditure
ior 1o st Aprit 1 . )
Pril 1971 payments for traffic in teansit through the UK were deducted from income

With effect from 15t Apel
pril 1970 certain cha
deducted from expenditure, have been trea{e?;sa;nii?:z:r?

R

é‘ non-tariif telecommunication services to Pasts and Data Processing, previausly

From Tst April 1971 i
Certain motor transport and purchasing and supply services are included

For the yeay 1972
: anward, separate financial | ;
income are shown an pages 58 and 59. ncial information for “Telegraphs” and “Telephones' is not available, Details of " Telecommunications”
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TELECOMMUNICATIONS FINANCE TELECOMMUNICATIONS FINANCE
Analysis of Telegraph Expenditure {Years 1935 to 1971} 4
Analysis of Telegraph Message income (Years 1935 to 1971)
| {from page 49)
!
i ' {from page 49}
{£ thousands) pag
{£ thousands}
— ;
Administrative and traffic ;
[salaries, wages, etc.; Maintenance of system
Year ended | travelling; law charges; (salaries, wages, etc.; Provision Interest Inland International
31st March net vajue of telegraph- materials; Accommo- Pension for on Tor
telephone services, uniform contract work; dation liability depreciation capital Other than press Inward and outward
clothingand miscellaneous freight; travelling {inctuding Govt.) terminal and transit Telegraph
stationery and printing) and miscellaneous) Year 'Press . companies Ships Press,
: ended {inctud- European Service terminal at sea etc Total
1935 2935 317 384 252 385 253 45 315t Phono— ing traffic (through broaiast
: March Qver grams  phono- Irish Point-to- Anglo- {inward British services
1940 38n 347 393 265 161 104 s Public and gram)s Republic Cable point continental and coast
counter printer- ate. wireless telex t - :
1945 6 149 414 621 379 188 123 grams outward) | stations) L
1950 7726 1167 696 796 280 176 1935 . .. . 56* 259 57 - 88 84+ 58 602§ i
£
19565 11 423 2610 1592 1 425 942 639 1940 1405 970 54 62 359 67 - 152 45 75 3190 ?
1945 3307 1764 13 110 30t 3 _ . |
Net value of 268 01t 191 5647 ;
Salaries, Motor Interest telegraph 1950 1647 1524 30 96 443 116 18 T, 200 -
Y ear ended wages, Pension transport Materials Accom- Miscel- Cepreci- on -telephone k) 305 229 4 607 g%
i 315t March etc. fiability EXPENSES modation® janeous™ ation capital services %§
1 0 1 090 a1 832 . . . 1
956 12158 1432 353 564 1003 48 9 6 Following Transfer of some Cable & Wireless Services to Post Office, 1950 i
1960 14 363 211 259 9 921 571 2148 910 835 - ;
Inland International 1
1961 15033 2173 292 768 1 164 416 2346 980 881 Other than press
{including Government) Pay- %
Net value of Year P ; ments |
Year ended Supply Motor Accom- Incidental | Adminis- |Intereston| telegraph ended i "75; Tele- Ships Total | madein | Net §
31st March | Operating | Engineering Depts Transport | modation* | expenses tration capital -telephone 21t Phono mi?-.: U sk Sg:r‘:!h (t?'lt seah bpres; lnter-E Ot?fef gross | respect PO
services - - roug road- | naticnat | traffic |lInco f joi .
March O\é{:g‘c grargs Telt_ex phono- | Republic panies British casts telex Il nl me opli?sigt ?22?;9:
1962 15 309 3900 433 860 1346 382 923 973 836 o er pr?;“ter_ service | arams: ) ti!(w Soast | agres-
. N, stations menis
£ 1965 24 767 4743 491 701 1543 623 1176 913 1074 grams | ** Tt ix
1955 177
1968 32 858 5783 560 784 1993 757 1366 581 1523 5| 2232 461 32 158 97 363 287 304 | 7721 [13440 | 2319 | 11121
1960 1173 1837 1386 28 105 143 473 370 1615 {10777 |17607 | 3220 | 14387
Purchas- Use of 19672 1015 5
Opera- | Plant | ingand | Motor Accom- incidental | Adminis- | Intereston | NDPSt Net value 1528 | 1987 27 126 114 577 396 2271 11732 19767 | 3277 |18490
Year ended ting Mainten- | Supplies | Trans- | modation™® Expenses tration capital and of telegraph-
31st March ance, etc.| Dept, port Postal t telephone Intand ]
& § 5 Services services International
QOther than pre
1969 35563 | 5499 886 948 2467 872 1879 378 89 1914 lincluding Gove‘?'nnsasent) Press Tele Ships T
. " otal
1970 37746 | 5845 | 1114 | 1010 2743 837 2773 155 276 2385 p finclud- graph | atsea | Inter- Press Gross
Over grl;cr;::z Telex ri“g Irish com- | {through | national Leased broad- Public income
1971 35236 | 7146 % 225 1167 2622 1014 3 051 59 485 3 480 public o el ;;r:mng- Republic ?:::Le: British tefex circuits casts, messages
A counter | printer- ete.) UK st:?izsr:s} etc. etc.
” grams ft i ;
1863 1
059 1512 3033 20 114 80 712 4 089 1933 369 9179 24 427
1965 1172
2220 | 3908 22 100 90 799 6 940 2869 316 132358 | 31794
1970 950 | 2osa
o 815t 11 84 73 11563 | 21300 4798 737 17 535 56 876
775 ¢ 1842 |1
e 0347 9 58 108 | 1328 | 22272 | 5121 729 15572 | 58161
! Estimated,
Service suspended 1941 to 1945, iT Inland and Outward terminal, and UK land rate on transit traffic.
Service apened March 1947 LI Inward and outward terminal, plus transits over lceland cable.
Exeludes Infand, ’ i 88 Inward and outward terminal only.
*  From 1961 expenditure on power included in #accommodation” and not as previously in Miscellaneous'”. * Separate ne ] I 11 Tnward and outward terminat and transit.
ot . » . , , . ; icad “F - wwark service opened 25th August 1952
A The “Joint Purse agreement with C & W Ltd.”, applicable to some International Services, was replaced in 1962-63 with revised R
arrangements with C & W Ltd."” At the same time, outpayments to other Administrations and to C & W Ltd. were regarded as exp .
and are included as such under the heading *QOperating”. ;’:anéﬂmt Purse agreement with C & W Lid." applicable to Int i
. . i ments with C Z some International services, was replaced in 1 63 wi i “Fi i
§ These columns are affected by changes in capital/revenue pracedures. are included as such ufd:vr ‘%’?ﬁeaﬁgntghﬁosame 'g:mrer, outpayments to other administrations and (5 ; w Ltu:ll?w:-sezrtesgaag:atga;e:;:;;indli:tlﬁrin;i:
+ NDPS = National Data Processing Services. For the year 1972 onward, separate f [:feratmg on p.56,
' . A ina H - " 2 m .
T Postal Services included from 1970, mcome are shown on pages 58 and 59, ncial infarmation far “Telegraphs™ and “Telephones” is not availabie, Details of “ Telecommunications
ﬂ For the vear 1972 onward, separate information for “Telegraphs” and “Telephones” is not available. Details of “Telecomrunications”
expenditure are shown on pages 56 and 57.
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TELECOMMUNICATIONS FINANCE
Summary Y

{For detailed analysis see the following pages)

' - . § Net assets at mean of -
Year Pr?;;g?;‘ltaggm Fixed Assets Repa\érrfnents Changes in Capital in net Proneed Self — Profit I“t::;e“ Suppg:vmem Return ﬂ?:t;l;i:a?n
. : inancing| Fi ts| C . v
ended Income | Expenditure | Profit percentage Net long-term | working | requirements iquig ernal Si}::grwniig fnrlzrtuicgng |§;:ﬁ?;osls.?c:| g;;egjr?_:?:s aSng;[s capital | depreciation {Return as %
31st March of income) expenditure Inans capital depreciation |  liabilities of net assets)
£m £m £m % £m £m £m £m e o em fm em e e o - ”
]
o | mr)ome | ome| e | omroome | om oy e || ames | ome |ame| melyes| me |mg| o
1973 10023 | 10120 |- 97 - 10 625.5 295 1.7 653.3 2777 505 || 27629 128 28375 58.0 | 137.1 49.7 244.8 2.6
1974 11605% 12219 614< 5.3+ £96.4 ' T911 ' 405.0 39 || 31796 53.3 32329 - 97 | 1652 68.3 223. '
. . ~ 61. - 5. . 295 1113 837.2 3999 el zsa13 b Sea2 RN : 3.8 6.9
1975 13881+ 15826 | —1945%|  -14.0° 787.2 295 1398 956.5 sana 36 | 21673 _ 13 o B Y e e g2 233.4 6.4
: _ ) . 5 | —194, . . ) 5.2
1978 20688 | Z20ess 1547 a3 129 321 —2209 1211 302.7 882 |_ 47519 549 48068 || 1547 | 331.4 190.5 676.6 14.1
1978 59171 55016 3265 119 8415 281 66.0 955 6 2448 104.2 9 403.8¢8 160.6 9564441 36541 366.1 - 7315 ¢ 7.6 0%
: : : : - - : . - 1083 || 11086.0§ 3410 114270 i 3255 | 3676 - 693.1 6.1 §’

For years prior to 1972 income and expenditure was divided between Telephone and Telegraphs {See pages 48 to §3).

=

*

The figures so marked are before compensation for price restraint.
Includes repaymenis of long-term loans but excludes movements in net liquid funds.

Before provision for elimination of profit above the Price Code reference level.

The return on capital for 1977 and 1978 has been calculated in real terms ie with return (before charging interest but after charging supp
mentary depreciation) expressed as a percentage of net assets at replacement cost.

wrr o
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TELECOMMUNICATION FINANCE

Analysis of Expenditure (1971 onwards) §

{From page 54 and 55)
. Purchasing Research External traffic
Ygar":j Mai o ] oi Marke[;nng " Accommo- Motor Managé', and and payments Interest Pension
ende aintenance perating irectory an Billing dation Transport and 8 Traini Miscellaneous Supply Development to other pavable Depreciati Defici
31st March Sales Servig reining Services Administrations preciation srictency Total
£m £m £m £m £m fm £m fm 2 £m £m £m £m £m £m £m £m £m
1971 705 68.4 4.5 3.9 14.8 46.8 16.8 55 47.3 17.0 95 35.1 116.4 157.2 31.8*
1972 95.6 839 18.0 13.3 204 56.5 18.9 30:4 59.1 205 1358 40.0 137.1 189.2 16.5* ggg%
1973 115.0 939 20.7 16.5 216 64.8 229 a5.2 71.5 246 15.4 54.6 165.2 249.8 24.1 1012.0
1874 1341 104.0 246 19.0 285 74.0 231 1 38.2 79.0 278 16.3 78.7 214.6 286.9 53.6 1 221'9
1975 167.6 137.8 3486 308 385 195.7 29.0 2 10186 377 20.2 923 286.3 367.8 66.1 1 582:6
1976 216.9 161.1 515 38.1 50.0 1239 34,7 96.2 451 294 1221 3298 480.6 95.2
1977 2858 158.4 61.1 44.4 57.7 1418 40.3 gé 105.9 48.5 38.7 165.6 338.1 573.9 98:4 22?2192213
1878 331.1 1515 703 48.6 616 163.4 475 10 120.7 54.3 44.6 200.7 3369 709.9 87.3 25916

* Lo

Pensian liahility amounts based on differing principles in these years

Expenditure on accommodation, interest, depreciation and miscellaneous items is included under the appropriate headings,
For years prior to 1972, expenditure was divided between Telephane and Telegraphs {see pages 50 and 52).

** Eor years prior to 1976, known as ‘Personnel’ and excluding certain expenditure items included under ‘Miscellaneous’
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TELECOMMUNICATIONS FINANCE
Analysis of Income (1971 onwards) §

(from pages 54 and 55}

Year Rentals Subscribers calls Calt
ended race
31st March Business Residence Apparatus Total
fm £fm £fm £m £fm
1971 58.8 123 .4 639 246.1 3379 30,
18972 66.3 1449 71.1 282.3 366.0 3
1973 739 174 5 73.6 322.0 407.9 39
1974 80.7 200.0 82.7 3634 458.2 41
1975 90.8 2345 115.8 4411 588.1 44
1976 122.0 326.2 21086 658.8 977.1 56
1977 130.8 3726 243.7 747.1 1258.2 60
1978 135.2 410.0 253.7 798.9 1351.1 B2

For years prior to 1972, income was divided between Telephone and Telegraphs

{See pages 51 and 53}.

58

External
Private /-'}gencv and Telephone Telegraph Grand
circuits Telegrams Telex miscellaneous services services Total
items
£m £m £fm £m £m £m £m
31.8 27 104 229 54.0 48,7 786.7
351 28 124 30.3 66.8 53.6 884.1
35.0 3. 133 34.7 80.0 67.0 10023
385 49 16.3 42.3 1008 94.3 1160.56
6.6 219 385 121.7 1108 1388.1
78 305 466 196.1 128.8 2166.8
8.2 8.0 52.8 264.2 151.4 2 658.0
8.3 415 63.7 3394 166.5 29171
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TELECOMMUNICATIONS FINANCE

Analysis of Fixed Assets at Net Book Values

Accommaodation

: Plant
i I Year Inland Services
P ended
31st March Trunk and Subscribers’ Exchange Telegraph Datel
junction Lacal tines circuits equipment equipment gauipment Miscellaneous
circuits
£m fm £m £m £m £m £m
1971 544 .6 4618 3422 662.6 43.4 3.7 5.7
1972 6108 507.7 377.2 7915 475 438 7.2
1973 674.3 561.7 4251 52,1 524 8.5 78
1974 7229 637.8 4809 1146.4 59.3 6.8 8.3
1975 779.1 709.3 565.9 13526 65.2 8.2 7.3
1976 8471 80 .b 6154 15513 73.4 10.8 2.8
1977 896.5 8736 674.5 1726.2 76.4 15.5 102
1978 943.3 946.7 743 18722 839 17.6 11.7

*Communications Satellites.
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Heating & Motor Office Materials cs*
Buildings Lighting Furniture Total transport machines awaiting c‘js‘r::af
plant installation
fm £m £m £m £m £m £m £m £m

2111 53.1 15.7 3238 20.3 3.1 88.9 - 2

267.7 639 175 3985 239 3.3 1185 — 2 gg?g
326.1 86.1 19.8 483.3 22.8 3.6 130.2 85 | 340538
388.3 1023 21.7 566.9 264 3.7 128.8 10.2 3 895 .5
4535 1219 23.7 6596 319 40 131.2 13.4 | 44390
5426 141.1 268.3 7745 41,7 4.3 1789 18.3 5 064.8
5085 1593 283 8633 411 3.0 2035 234 | 55809
663.8 183.1 304 947.8 44.2 3.2 207.1 25.0 5 042.4




HISTORICAL ELEPHONE TARIFFS AND SERVICES

TELEPHONE TARIFFS AND SERVICES RHHIDN
Principal Changes in General Inland Telephone Tariffs and Conditions of Serviee Since 1912 ?2‘2?3’?3:01121535 introduced for each new private branch exchange, exchange line and external extension provided: amount
January 1912 (date of transfer to the General Post Office of all National Telephone Company exchanges) p'gyabl_e,' difference between the net annual rental (exclusive of “local”” call component) and the cost of provision. Minimum
Existing tariffs: charge £4.
Exchange line rentals October 1915 .
Annual rental London Provinces Unlimited service tariff revision, as follows: )
Unlimited service ‘ S Annual rental London Provinces
Exclusive exchange line: £ s d £ s d Exclusive exchange line: £ s d £ s d
Business ....... .. 17 0 0 10 0 O "BUSINESS o v v v ve e nr 20 00 12 0 0
Residence ............ .., 17 0 0 8 00 RESIHBACE + oo v vmai e em e 2000 8 00
Auxiliary line: uxitiary line:
Business ...... ... 4 0 0 810 0 Qusinessy ................................. 17 0 0O 10 0 O
Residence ......... ... ..., 14 0 0 g 0o RESIBACE « v v eeee i ita s ian i 17 0 0 8060
County of Outer Provinces Trunk call charges increased, as follows:
London London Zamto 7 pm ] 7 pmto 7am_
Message rate £ s d £f s d _ Miles charge for 3 minutes 3 minute call 6 minute call
Exclusive or auxiliary line . .. ................ 610 0 510 0 service not . s d s d s d
{Including 1d and 2d calls to the value of £1 10s available UPTO 25 ot oieanne et et 4 4 4
per annum) LS 8 8 8
Two-party line ... ... . ................ 6 00 6 00 o T L 10 8 10
{Including 1d and 2d calls to the value of £3 per 75-100.......... I T4 8 14
annum) Each additional 40 miles or part thereof . .......... 8 4 8
Three/ten-party line. .. ..................... Service not 500 " First and second unit fee calls increased to 2d and 3d respecitvely.
{Including 1d and 2d calls to the value of £3 per available Calt office fees on local and trunk calls:
annum) LOPMAON © e v e e e e e it e s et et it 3d per 3-minute chargeahle period.
*Measured rate £ s d PEOVIFICES « v it iee e tie e e s e eneanaarannn 2d per 3-minute chargeable period.
Exclusive exchangeline . .................... - service not 500 accordin o
{Including 500 “local”’ calls per annum) available or to area July 1919 : ; i i
Surcharges revised; flat rate of £4 per new exchange line and £1 per internal extension.
Auxiliary fine ... .. e . . g g g concern Ex_trz_a mileage charge increased to £1 bs, per annum, per furtong {**free’” radius unchanged).
{Including 500 “local” calls per annum) April 1921
Twao-party line: Quarterty accounts introduced.
Business ......... i » " 512 0 Message rate extended to the Provinces. Birmingham
{Including 500 “local™ calls per annum) Unlimited service and measured rate abolished. London Glasgow, Rest
Residence ......... ... 0o ... " " 50O Exchange line rental revision, as follows: {10-mife radius Liverpool, of
{Including 400 “local” calls per annum) i from Manchester, Country
Fourpartyline ........................... " . 400 Quarterly rental Oxford Circus)  (7-mile radius)
{Including 300 “local’ calls per annum) £ s d £f s d £ s d
Rural party line: ~Exclusiveexchange line. .. ..oor i nnnevnnnns 2 26 200 117 6
Businessonly ............................ " " 300 Auxiliary line. ... ... ..ot 117 6 115 0 112 6
*Sliding scales in force for local calis in excess of {Subject to modification " Radial distance from exchange covered by basic
those included in the rental depending on route mileage.} rental L 2 miles T mile T mile
Radial distance from exchange covered by basic rental 2 miles 2 miles 1 mile - Charge per furlong beyond “free’ radius. .. ...... 6s 3d Bs 3d 6s 3d
Chz?rge per annum per quarter mile beyond “*free” £ s d £ s d £ s d Unit fee calls: 114d up to 5 miles {3d per 3 minutes from call offices).
radils . . o e e 115 0O 116 © 160 Discount of 5 per cent on calls in excess of 2,000 in any one year.
Local calls from exchanges in the City of London — 1d to any other exchange in the City of London. Rural party line rental raised to £4 per annum {subject to modification depending on route mileage).
Local calls from other exchanges: Trunk call charges increased, Uniform charges, *based on distance, introduced as follows.
1d to number on same exchange. S
2d to any other exchange in Jocaf telephone system. 7amto 7 pm 7pmte 7am
Call-office fees: 3 minutes 6 minutes 3 minutes & minutes
On local calls — 2d extra. s d s d s d s d
On trunk calls — 2d per call in Provinces; in London, 3d for 3 minutes, 8 am to 7 pm and 3d for & minutes 7 pm to 7 am. 1% 3 1% 1%
Trunk call charges {maximum permitted duration 6 minutes}: 3 ] 3 3
7amto 7 pm 7 pmto 7 am 4% 9 4% 4%
Miles charge per 3 minutes 3 minute call 6 minute call B 10 6 6
s d s d s d 7% 1 3 6 7%
UPT025 v 3 3 3 9 16 / 9
2550 . .. 6 6 6 10 20 8 10
G070 . e 9 6 9 1 6 30 9 16
75=100 .o 10 6 10 20 40 10 20
Each additional 40 miles or part thereof .......... ) 3 6 26 5 0 13 2 6
One local call charged for (or counted) in addition, 30 6 0 186 30
Reduced rate available at three-quarters of normal trunk fees for daily calls {excluding Saturdays and Sundays} of one or : 3 6 7 0 1 9 3 6
more quarter-hours duration, during periods of light trunk traffic, for a minimum contract of one month. -ach additional 50 miles or part thereof ........... 10 20 6 10
_Aﬂ: additional local fee of 1%d per call was charged.
-C?I_!:Of_ﬁce fee on trunk calls — 3d per 3 minutes, 7 am to 7 pm and 3d for 6 minutes, 7 pm to 7 am.
\rcharges abolished.
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TELLEPHONE TARIFFS AND SERVICES '{ELEPHONE TARIFFS AND SERVICES
‘ July 1922 July 1925
| Exchange line residence rates introduced for telephones in private residences as fOI.IBC:";Vni:ingham Nllji:imum deposit reduced to £1.
| London Glasgow, Rest - May 1929 . . : - . .
| ; ; ; unk calls over dis s exceeding 35 chargeable miles charged in single-minute periods after the first 3 minutes.
(10-mile radius Liverpool, of Tr ] distances e ding 35 ch bl les ch d | t ds after the first 3 mi
from Manchester, Country ~ July 1929
Quarterly rental Oxford Circus)  (7-mile radius) . wEree” radius from exchange increased to 2 miles in the Provinces,
£ s d £ s d £f s d
Exclusi h lines . . ... .... = October 1929 ) .
Aﬁiﬁf;:i ﬁﬁz é.il'.Tg-E. .tt‘es_ e } lg g } ]g g } 19 g * Trunk call charges, in the undermentioned charge steps, reduced to:
Extra mileage quarterly charge reduced to 5s per furlong (“free’” radius unchanged}. . M 7am to 2 pm 2pm to 7 pm 7pm to 7 am
Local calls reduced to 1%d (0—5 miles) and 2%d (5~7% miles). nes 3 0 - 2%
Local calls from call offices: 3d (0—5 miles}, 4%d (5-7% miles) for 3 minutes, 7 am to 7 pm and 6 minutes, 7 pm to 7 am. 100125 vt 3 & g 9 ! 6*
Local call fee aholished on trunk calls. 125*158 """"""""""""""""""" a4 g* 3 T ! 9*
Afternoon rate introduced from 2 pm to 7 pm on timed calls. New charges for 3 minutes as follows: 150-—320 ----------------------------------- 16 3 g 23
?amtozpm 2pm to 7pm 7pm ro?am 200—' ................................... 5 2 3
Miles s d s d s d 50300 . . e e e e e 6 4 0 20
TU100 et 4 3% 3 300-350. . . > 9 a0 29
10-12%. .. ... 5% 4% 3 BE0—=A00 . . it e e 6 6 4 9 33
1215, . 7 51 2y, 400——450‘ R TSEE PR TR PP 6 6 4 9 3 3
15-20 T v 7 2 Each additional 100 miles or part thereof .. ... ..... 10 9 6
20—25 ..................................... 10 2 8 5 *NO Chﬂﬂge TPenny increase
253G e e e 11 10 6 January 1931
B5=B0 . . e 1 6 1 1 9 Rural exchange line rentals reduced to normal tariff {exchanges with from 8 to 14 subscribers).
e 20 1 8 1 0 October 1931
1861 ?25 ----------------------------------- g g g 2 1 g Graduated rate introduced for extensions on large installations.
125180 1L 3 6 2 8 19 July 1934
150—-200 . . . ... ey 4 6 3 B 2 3 Threepenny and fourpenny calls transferred to “local” category.
Each additional 50 milesor partthere . .. .......... 1 0 9 g October 1934
Call office fee on trunk calls — 2d per 3 minutes, 7 am to 7 pm and 6 minutes, 7 pm to 7 am. Exchange line rental revision, as follows: Birmingham
July 1923 London Glasgow, Rest
Exchange line rental revision, as follows: London Birmingham (10-mile radius Liverpool, of
{10-rnile radio Glasgow, Rest fmm. Mar?chest?r, Country
(10-mile radius Liverpool, of ) Ouartgrly rental Oxford Circus)  (7-mile radius)
from Manchester Country __Exc'Euswe exchange line: £f s d f s d £f s d
Quarterly rental Oxford Circus)  {7-mile radius) : Busgness .................................. 118 0O 115 0 112 0
Exclusive exchange line: F s d £ s d £ s d i Resqﬂgnce R R R 160 130 1T00
BUSIIESS. . + -+« + +eees e e e 200 117 6 115 0 -+ Auxiliary line:
Residence . ... ... ... 112 & 110 0 176 .Busmess .................................. 113 0 110 © 170
Ausiliary line: : .Resldence ................................ 1 3 86 10 6 17 6
BUSINESS. .« « o« o oo oo 115 0 112 6 110 0 - Business srnall user tariff introduced .. ... ....... 112 0 190 160
Residence . . .. . ... T 110 0 176 15 0 Call charges re_vised: introduction of upper limit for long-distance call charges exclusive of cable charges for sea crossings
Note: Not applied to rural exchanges with fewer than 15 subscribers {where the special rental of £2 per quarter was and of call office charges. Charges for 3 minutes as follows:
in operation}. : 9amto 9 am
"Fee” radius from exchange increased to 1% miles in the Provinces, 9am to 2pm 2pm to 7 pm 7 pm to 5am
Trunk call charges on calls up to 20 miles reduced as follows: s d s d s d
7amito 2pm 2pmto 7 pm 7 pm to 7 am 3 3 3
Miles s d s d s d 4 3 3
TH—10 0ot e 4 3 3 5 4 3
V0=12Y oo oo 5 4 3 7 5 4
VU5 oo 6 4 3 9 7 o
18220 . ..o 8 6 4 To 9 6
Call office chatges reduced as follows: 16 1o 9
Local calls — 2d (05 miles), 4d {5—7% miles} for 3 minutes, 7 am to 7 pm and 6 minutes, 7 pm to 7 am. 20 16 o
Trunk cails {over 7% miles), 2d additional for 3 minutes, 7 am to 7 pm and & minutes, 7 pm to 7 am. % g g g : g
July 1924 3 6 30 10
First and second unit fee calls from subscribers’ lines reduced to 1d and 2d respectively. Rebate for large users abolished. OVSr 3_00 {max.charge) ...........ouueeon. ... 4 0 3 6 10
Trunk call charges on calls up to 50 miles reduced as follows for 3 minutes: C.‘?P_G_Sit system abolished for new subscribers and various charges for minor facilities reduced.
) Zamto 2pm 2pmto 7 pm 7pmto 7 am Onnection charges introduced:
1 Miles s d 5 d* s d P_“'F exchange line — 15s Od (amount reduced if wiring already exists).
? é_11 201/. .................................... 3 3 3 "8r extension — 5s Qd.
a . i
Tonts : - 3 o 1935
V520 ; 5 2 Nty o s from exchange inareased to 3 miles.
2005 T g 2 5* C-é\".{_‘.’erjtal scheme for subseribers outside the three-mile radius but within range of a call office.
S 10 9 e all-office fee on trunk calls reduced to 2d per call irrespective of duration.
3500 e 16 10 9%
No change
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TELEPHONE TARIFFS AND SERVICES TELEPHONE TARIFFS AND SERVICES
May 1936 . January 1943
Timing withdrawn from all calls up to 15 chargeable miles. Charges for untimed calls now as follows: . Quarterly accounting suspended, half-yearly accounting introduced.,
Calls from Calls from April 1943
Miles ordrnagy fines call ng fees ©  Trunk call charge periods revised as follows:
os ; 9 qusc:ribers’ lines — Call offices and coin box lines —
5_71/- --------------------------------- 2 2 Day (full}rate ........... ..., Mldn.tghj to 6.30 pm and 9.30 pm Midnight to 5.30 pm and 9.30 pm
Ty T 3 5 to midnight. to midnight.
1221/;“152 ................................... : . Night (cheap)rate .. ... ....... 6.30 pm to 9.30 pm 5.30 pm to 8.30 pm
Timed call charges for 3 minutes revised as follows {exclusive of cable charges for sea crossings and call office charges): May 1943 ]
5am to 9am Trunk charges (lncreasgd 50 per cent above pre-war) for 3-minute calls as follows and extensions of time charged in one-
Miles 9amto2pm  Z2pmto7pm  7pmito 5am minute periods on all timed calls.
s d s d s d Midnight to
L= Lt 7* 5* 4* 6.30 pm and
20— e o* 7* 5* 9.30 pm to 6.30 pm to
253D e e e 1 0% 9* g* ) midnight * 8.30 pmt
35080 .. e 1 3 1 0* a* Miles s d s d
L0 16 1 6° 1 0* B0 it e e e 10 6
7012 e 20 2 0F 1 0 D=2 . e 1 2 8
Over 12B L i it it e et e e 2 6 2 86 10 5 L 16 9
*No change 35—50 ..................................... 110 i 2
October 1936 50—-ng .................................... 2 3 1 6 (Max. charge}
Free call allowance of 50 penny units per quarter introduced for residential subscribers {monthly accounts 16 units). 75125 1ovvvn i 30 16
Exchange line rental revision for business subscribers; rentals now as follows: Quer 125 (max. charge) ... ..., 39 16
g S siness subs : . Birmingham *Midnight to 5.30 pm and 9.30 pm to midnight for calls from call offices and coin-box lines.
London Glasgow, Rest 15.30 pm to 9.30 pm for calls from call offices and coin-box lines.
{10-mile radius Liverpool, of July 1946 ]
from Manchester, Country B_gductlon of 11s 6d per annum {including surcharge} in the exchange line rental of subscribers having shared service.
Quarterly rental Oxford Circus}  (7-mile radius) April 1949
Ercclus A . £fsd £sd £ s d Business small user tariff withdrawn for new subscribers.
XClusive excnange line: e
BUSINESS . « -+ e e s eee e e e e e e e 115 6 112 6 196 July 1949 . _ _
Residence 160 130 100 palls up to 4d: charges increased B0 per cent above pre-war, except for call offices and coin-box lines on which only
Ausxiliary Ii.n;e;' """"""""""""""" _increase was from 7d to 8d for a four-unit call.
BUSINESS. . oo v e et i i e 180 150 120 October 1950
ReSIOENCE oo v vttt ie i iiee i iie e 36 1086 17 6 Cheap-rate call period changed to 6 pm — 10.30 pm for all trunk calls.
Busimesssmalluser, . .............. ... ..., 1986 1 6 6 136 " October 1951
November 1937 _Call pffice and coip«box unit-fee call charge increased to 3d.
Abolition of submarine cable charge to Northern Ireland and Isle of Man. . Additional call office and coin-box fee on timed calls increased to 3d.
April 1939 _Cg_[l_ charges now as follows:
Abolition of submarine cable charge to certain Scottish islands. : Midnight to 6 pm and
May 1939 1030 pm to mra!:’mg:rc!;t 6 pmto 10.;3'0 pm
*call offices I offi
Abolition of submarine cable charge to Channel Islands. ' subscribers”  and coin subscribers’ ;idio;ges
September 1939 Unii. ‘ Miles fines box lines lines box lines
All cheap afternoon and night rates withdrawn. Trunk calls charged at full rate at all times. ntimed calls: s d s d s d s d
-------------------------------- b
February 1940 BT ;/2 i ;,’/2 ;
Cheap night rates restored and trunk call charge periods revised as follows: gy qon, T T e 4Y; & 1 4
Subscribers” lines — Call offices and coin box lines— . AYiqg T ms s 6 2 g 461/2 g
Day (full) rate — 5 am to 7 pm Day (full) rate — 5 am to 6.30 pm Timed trunk calls — charge for et 3 P
Night {cheap) rate — 7 pm to &6 am Night {cheap) rate - 6.30 pm to 5 am =20 . ......... f:E:large for first 3 minutes: 10 1 1 6 g
May 1940 e 1 2 15 8 11
Trunk call charges increased 15 per cent. Y e e e e e e T 6 1 9 9 10
Calls up to 4d: charges increased 15 per cent except for call offices and coin box lines {but charges for calls from call e T T 110 21 1 2 16
offices increased from 8d to 6d to 7% to 12% miles and from &d to 7d for 12% to 15 miles). S B 2 3 2 6
5125 1 6 {Max. 18
JLIEV 1940 Ver‘gzé {-n-jé;( -(;I-;a.r-gé) ......................... g g 2 g 1 6 CharQE} 1 9
Exchange line rentals and miscellaneous charges surcharged 15 per cent. LtC_lﬂdES Call Offing qup T 1 6 1 0
November 1942 Atensions of time on timed calls charged in minute eriods; no furth tH offi
Night rate period advanced to 6 pm for call offices and coin box lines. : g periods; no further call office fee payable.
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TELEPHONE TARIFFS AND SERVICES

July 1952
Exchange line rental revision, as foilows: Birmingham
London Glasgow, Rest
{10-mile radius Liverpool, of
from Manchester, Country
Quarterly rental Oxford Circus)  (7-mile radius)
Exclusive exchange line: £ s d £ s d £ s d
BUSITIOSS . + v cvv v cmrmsn et 215 0O 210 0 2 50
Businesssmall USer. . o .. vcv i iv oo ia e 250 200 116 0
L TR R 200 116 0 110 0
Auxiliary lines:
BUSINESS. - o v vmevmrnecsssmsrasnnsaresmans 2 20 117 8 113 0
FREEIBNCE & v v e vnea e 115 3 110 8 16 3
Shared line:
BUSIAIBES « oo v ovvnemsnmonsnnassmanansmsnss 2 7686 2 26 117 6
Business small USer ... .vevvaernunaennnerees 117 6 112 6 1 7 6
EFREGIUBMEE + v v vv v n e m s a e as e 112 6 17 86 1 2 6
*The residence rentals include 50 free {(1%d) call units per half year.
Extra mileage quarterly charge increased to 7s 6d per furlong.
Connection charges: per exchange line — £1 10s 0d {iess if wiring exists).
per extension — 10s Od {reduced rate per extension beyond 10).
dification depending on route mileage}.

Rural party line rental increased to £1 10s Od per quarter {subject to mo
January 1956

Charges for calls from ordinary subscribers’ lines increased, as follows:
Untimed calls:

Loy A
YT 2V THIES o v vvrecennam s
A S P T
Timed trunk calls — reduced rate period {6 pm to 10.30 pmj:

TB—20 MBS« ovvreercnmnaseensmaanssn sy
{Charges for calls from call-offices unchanged.}

Exchange line rentals increased as follows:

London
{10-mile radius
from
Oxford Circus]
Exclusive exchange line: £ s d
BUSIMESS. - « e v e msmeeaanrmsamsossonaanns-=s 300
Business small USBr. . ... v v cn et 215 0
FRESTIABNCE & s e e me e s raer s sana i 210 0
Auxiliary iines:
BUSINESS. « o oo e v rmavcsnnnsnessennmenssrsesrs 210 0
*RESIAENCE & v v e e rnnao e 250
Shared line:
BUSITIESS: o« oo veveaanromsasesnasanssnsssn 212 6
Business small USBr .. .. v oo vt 27 6
R T T T R 2 26

*The residence rentals inciude 50 free {2d) call units per half year.
Temporary disconnection of telephone service, transfers and intercep

{1)  Each separate continuous period up to Tdays i

(2} Each separate continuous period exceeding 7 days:
Forthe fIrst 7 €aYS «uvvecenrnmauerssnmsanansossmancrarannss
For each 24 hours or part thereof in excess of 7days .. ..ceevinnn

(3} Three or more separate periods booked in advance and falling within:
ONEIIONTA ¢ ot vt e it i e me s anmaaaana s
TWO SUCCESSIVE MIOMINS cuevreecciinrre o v vv e neam s s s s
Three SUCCESSIVE MONTRS . . oo ot ve oo e re e
in fieu of the charges mentioned in (1} and (2.
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8d {3 mins) plus 2d for

each additional minute.
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TELEPHONE TARIFFS AND SERVICES

January 1956—conid.

Advice of duration and/

or charge for a calf—introducti
Alarm c_alls——subscri_bers’ lines—charge increased to 6d on of a charge of 3d.
Connexion charges increased, as follows: )

Per exchaqge line. ..o L, 5o 0
Per extension. .. ... ..o.o.urennn %10 § e if wiring Tt
R 10 0 _(irrespective of exist-
| ing number of ex-
Eetanlet;l1 sztgtement of timed calls: tensions|
or eac! calls or part thereof i
listofealls . ................ n gach monthly
Transferred charge calls . ......... ......... "3
........ 3 per call {with certaj
n
exceptions)

July 1856
Call charges increased as folfows:

Untimed calls: Subscribers” Calf offices and

lines coin-box lines
Uptobmiles.......... * 3
B g o T 2% 3*
TH=12%emiles .. ooooee s ; ;
12%—16miles..........oo........... ... 5 5
Unchanged until 1st January 1957 10 'o
Timed trunk calls:— ) Subscribers’  Call offices and
1030 om reduced rate peried {6pm to lines cain-box lines
156-20miles ... .......... o ;g
2025 MIES <o v veev s 1 '
DB Ml T 10 11
SRS e 1 0 1 3
B0 Miles .. ..o b 18
75125 miles ..o ) o 2 3
Over 125 miles ..o g g >3
................. 2 2 9

Januarv_ 1957
Call office and coin-hox lines unit-fee call charge increased to 4d.

October 1957
: Call charges increased as follows:

Subscribers” Call offices and

Untimed calls: lines coin-box lines
Uptobmiles .............. 3 g
D ; 8
o1 2W HES. o ; ;
T2%—1Bmiles oo 1 g H
................... 1 3

Midnight to 6 pm and
10.30 pm to midnight

6pmto 1030 pm

Timed trunk calls: Call office Call office
12 3_20 miles e -5; ubsgnber and coin-box  Subscriber and coin-box
D5 miles . T 1 3 1 0 p 3
Exchange line rentals increased as follows: Unchanged T 0 1 3

Quarterl .
Business: arterfy rental Whole og United Kingdom
s d

| Sivea da |[|a |i . - .
f ke e e e
Ex(:” Ii LI iy nes PR 3 IO D

Rosidoraay 08 777t 300
Exclusive and auxiliary ii
Shared Semige. Y TS e 10 9

Seogfﬂp] ical differenti par ar ne and BS riff fr n f r r!
< nt:ai, separate auxili f i r I
; ) ili v Ii U tari S, and free call allowance for residence rate subscribers

New rentals introduced for PMBX switchboards.

£2 10 £25 i
per board per quarter according t
PABX rentals increased. stotype

onnexion charge increased as follows:
;er exchange line £5
- rer extension £2 to £5 according to t
I ype.
Removal charges increased.
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January 1958
Group charging introduced. Exchange to exchange measurement replaced by distances between central points of exchange

groups for call charge purposes.
Untimed catls:

Call charges revised Calf office and

Subscriber coin-box lines
Calls to exchanges within the same {home} 3d Ad
charging group or 10 exchanges in adjacent
Charging groups . . -« v v e e mn e scs s o 3d 4d
Calls to exchanges outside the home and
adjacent charging groups and which were

15 od* 1s 3d

previously untimed . . . ..o e ee et
* Represented 4 local units
Midnight to 6 pm and

10.30 pm to midnight 6 pm to 10.30 pm

Timed trunk calls:

Distance between charging points {i.e. Call office Cail office
central exchanges of charging groups) Subscriber and coin-box Subscriber and coin-box

s d s d s d s d
Outside untimed call area and up to 35 miles 10 1 3 i 0 1 3
BEBO MIIES - v v vvvmeesnmmr s 19 20 1 3 1 8
BOTEHMILES +ocvvvmeneoar e 2 3 2 6 1 6 19
TE-T25 MlES « o ve e 30 3 3 20 2 3
Over 125 MBS . v cvvvrvanormnnsnmanmmsnsrs 3 6 39 2 6 29
July 1958

Trunk call charge periods revised as follows:

Full rate 6 am-6 pm—Monday to Saturday.
6 am-2 pm-—Sunday.

Cheap rate 6 pm-midnight —Monday to Saturday.
2 pm-midnight —Sunday.
Midnight-6 am—Daily.

December 1958
Coin box calls charged at the 3.minute rate for each 3 minutes or part thereot after the first 3 minutes, instead of in

minute steps.
Fixed Time call charge increased to 6d for a single call and 5d for each call in a daily series of five or more.

December 1958

Subscriber Trunk Dialling {STD) call tariff introduced. Monday to Saturday

&6 am—6 pm All other pericds
Sunday 6 am—2 pm

2d for 3 minutes 2d for 6 minutes

Local calls* {whether dialled or made via the operator)
Dialled Trunk Calls:

Upto 3B miles ..vvvonemrv e
ABBO MIES . o v e e vma e
Over BOMILES « oo vvr e s meere s
Trunk calls via the operator charged at the rates previously

in force.
*Under the STD tariff local calls became subject to timing.

September 1959
STD call tariff introduced for Pay-on-answer coin boXes:

24d for 45 seconds
2d for 30 seconds
2d for 18 seconds

2d for 30 seconds
2d for 20 seconds
2d for 12 seconds

Monday to Saturday
G am—6 pm All other periods
Sunday 6 am—2 pm

3d for 3 minutes 3d for 6 minutes

Local calls (whether dialled or made via the operator)

Dialled Trunk Calls:
3d for 45 seconds

3d for 30 seconds
3d for 18 seconds

3d for 30 seconds
3d for 20 seconds
Over BOMIIES v v vv v emrr e 3d for 12 seconds
Trunk calls via the operator charged at the rates previously
in force.

April 1960
Rental for installations connected to telephone exchanges with less than 8 lines reduced 10 standard tariff.

July 1960
Cheap rate period for Trunk calls {including STD calls) extended to cover all day Sunday.

70

TELEPHONE TARIFFS AND SERVICES

September 1260
p .
harges for Trunk calls made via an operator during the cheap rate period revised as follows:

Call offices
Subscriber and coin boxes
Upto35miles ............ * o
35 miles—125miles. ... ... ° 'oe
Beyond 128 miles - .|l N i
........ 2 3

On accounts l’endered |r0m
lst Septelllb&l Chal e 501 ur .E 1€ rom i i
/ i q i d Ca”s 0 rBSldenCe “nes, an exchal‘lgES

Rentals and connexion charges for certain PABXs reduced.
July 1961
New i i
scale of connexion charges for exchange lines introduced —maximum charge increased to £10

XCess g nt IS abollsh [+ exeess ¢ 1exion 1arge i rex ng es pver 3 miie: n
E £ L1 Iea e renta ed ieplaC d by XCes! on X
r i cna o] Cha e !In |I Sk IEngth.

le |0d [Ol unit iee ar I()Ca] calls Il() L 5”“5(” he[sl avin SID a(:]l ties inc eaSEIE { tlle (:i!ea at e lod om

November 1961
Exchange line rentals increased as follows:

Quarterly rental

Business: £sd
Exclusive. . ........... ...

Shared SeIVICe . . oo oo oo 310 o
ohared SeVIGe o 310 0
Exelusive. . .............

Sharedser\rice...........::::: .............. 318 8

Exchange line connected to PBX intai
subscriber ... ... L. ..., (.)‘ivne‘.j and maintained by 315 0

X ’ -
“e”tals ay“d 0E||EI Cha ges ioi l [le 5 I’ES, intery ai a“d EXIEInaI eXte“SlO“S, a“d pIIUatB CIFCLLitS Ieulsed

April 1963
Peri . .
eriod for unit fee for local calls from subscribers having STD facilities increased in the full rate period from

: 3 minutes to 6 minutes.

Trunk call charges revised as follows:

Full Rate Period Cheap Rate Period
) Call qfﬁces Call offices

Cdalis msade via an aperator Sub:‘crré:rer and r:cmrzi boxes  Subscriber  and coin boxes

pto3bmiles . ............. ] : o
35 miles—50 miles. . . ... ............... ... 2 ouncmwed Unchanded
50 miles—75 miles. .. ..o oo 3 23 Unehangad
75 miles—125miles . . . ... oo 3D 39 53 o
Over125miles..................:: ..... 4?) 22 53 g
Sa!ls dialled by STD subscribers : 7 °°

p to 35 miles
PSR Unchanged Unchanged

2d for 15 secs 3d for 15 secs 2d for 22% sees  3d for 22% secs

Over 50 miles
2d for 10 secs 3d for 10 secs 2d for 15 secs 3d for 15 secs

July 1966

l OVISION OI EXCh g .

a ] |inE service Subject to the ¢ d I] [ mon p pp
ondition that the 1rst 12 0 ths a lta] 1S pa d n adUBHCB A hed to
ali lequests [0! new eXCI!allge [H es, t&ke-OVEIS In situ ar d |e“loua|5 to allo‘thEl add €55
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January 1967
Some cheap rate call charges revised and 3d slot on Pay-on-answer {ie STD} coin boxes closed.
Revised call charges as follows:

Full rate Cheap rate
Subscribers Call offices Subscribers Call offices
and cain boxes and coin boxes

From Non-STD connexions s d s d s d . s d
Local calis {untimed) . ... ... ... ... ... ... . .. ... 3* 4 3 4
Trunks calls:
Upto3Bmiles ., ... ............. ... 1 0 1 6 9 1 0
35miles—b0miles |, .. ....................... 2 0 2 6 1 3 1 6
50 miles—75miles ., .. .. ... ... ivvinnnn., 3 0 3 6 T 9 2 0
75 miles—126miles . ... ... .. ... . ... ... 3 6 4 0 2 3 2 6
Over 125 miles . _ . . ... ... e, 4 0 4 6 2 3 2 6
From STD connexions
Local calls 2d for 6 min 6d for 6 min 2d for 12 min 6d for 12 min
Dialled Trunk callst
Upto 3o miles . . e e e e 2d for 30 sec 6d for 60 sec 2d for 60sec 6d for 120 sec
36 miles—50miles .. ... .. ... 2d for 1b sec 6d for 30 sec 2d for 30 sec 6d for 60 sec
Over B0 miles . . .. ... e 2d for 10 sec 8d for 20 sec 2d for 20 sec  6d for 40 sec

*2%d from residence fines .
tTrunk calls connected by an operator charged at Non-STD tariff

Rental charge for coin box increased to £2, 10s per quarter.
Personal call fee in the cheap rate period increased to 1s.
Transferred charge call fee increased to Bd on calls where the money has to be inserted in a coin box.

June 1967
Year's rental in advance condition amended: waived for take-overs in situ where no engineering work
required at subscriber’s premises.

April 19638
The maximum connexion charge for a new exchange line increased to £20.
Requirement for year's rental in advance withdrawn.

October 1968
Revised quarterly rentals for residential exchange lines as follows:
Exclusive service f4 0s 0Od
Shared service £3 10s 0Od.
MNew rentals and connexion charges introduced for PMBX's and PABX's; rentals for private circuits revised.
Internal removal charges for PMBX's and PABX'’s increased to twice the new quarterly rental.
New rentals introduced for internal plan arrangements.
Rental and connexion charges for most subsidiary apparatus increased.
Miscellaneous removal, change of apparatus and single payment charges increased to £1 10s. 0d.
Increased call charges included:

Standard Intermediate Cheap
8amtoGpm 8amtoBpm 6 pmto8am
Monday Saturday Monday
to Friday to Saturday
and all day
Sunday
Local Calls
From STD exchanges: _ -
Ordinary subscriBers ... ...ttt e ie ey 2d for 4 mins 2d for 12 mins  2d for 12 mins
CoiN bOXES. .. e e e 6d for 6 mins 6d for 12 mins  6d for 12 mins

Local calls from exchanges without STD will be unchanged
Trunk calls:

STD: Secs for 2d Secs for 2d Secs for 2d
Ordinary subscribers:
Upto3bmiles. ... ..... .ot 24 36 60
35-B0mMiles. . ...t e e e 12 18} 30
Over BOMiles .. ... i e 8 12
Coin boxes: Secs for 6d Secs for 6d Sees for 6d
Upto3bmiles. ... . i i iinnnns 48 72 120
B0 mMiles . .. e e e e 24 36} 60
OverBOmMiles .. ... it i it e 16 24
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Standard Intermediate Cheap
6 pm to 8 am
8amioBpm 8amto§ pm Monday
Mongjay Saturday to Saturday
to Friday and all day
Sunday
Connected by the operator 7 i
Ordinary subscribers: 3 mins 3 mins 3 mins
Up to 35.miies .............................. 1s 6d i1s Od 6d
3550 m!les ................................ 25 6d 2s 0Od 1s 0Od
50-75miles ............... ... ... ..
75—126miles ...... ... ... ...
Over125miles..........................:..:: 4 0 5 0 2 0
Coin boxes:
élsp_tg)035 .l;mles .............................. 2s 6d 1s 6d 1s Od
MUBS - e 3s 6d 2s 6d 1s 6d
90—75miles ........... ... ... ... ... .
75—=125miles ................. ... ... "
Over125miles...............,........:::::: % 0d % o % 6d
Miscellaneous call charges revised.
13 June 1969
Midnight Line service available ............... .. Rental £220 per annum which

i’ncludes unlimited number of
inland dialled calls between
midnight and 6 am.

Connexion charge £50.
13 April 1970

Revised connexion charges for exchange lines in premises within three miles of an exchange
{a) New line for new customer: £

(i) External and internal wirin idi i
i d g providing or brought into use for the first time... 2
) I(\lll) E_xternai wiring only provided or brought into use for the first time -........ 23
New line for removing customer or additional line for an existing customer:
(!) External and internal wiring required .......... . ..., .. ... ' 20
() !(u) External wiring only required ................... . . TTiTiireeee 15
¢} Insitu installations taken over or service provided i ises where wi iring exists
latio n premises whe
f‘rom a previous installation: ? where wiring exists
(!_) Takeover without alteration. ........................ .. NIL
E_rf_)) _II\_!u'rnber changed at customer's request . ................... ... 2
i) Telephone provided in the same positian as before isting telephone
. OF an existing tel
(i) c&hanged at the CUSTOMer's request . . . ... ................. ?.E ephone 3
v} Existing telephone moved 1o a new position, or a new ovided in
le , teleph
ANEWPOSITION « e e.p. .o.n_e-prowded " 5

Some reductions were m

T July 1970
Revised quarterly rentals for exchange lines as foilows:

ade to the above if several jobs done o the same installation and at the same time.

Exclusive Shared Service

_ £

B_usrness line ... 6 SO g g ; g
Line other_than businesstine ................. .. 5 0 0 4 0 0
Exchange line connected to apparatus owned and maintained

by the customer................ . ... . " 510 0 N/A

New conrexion charges introduced for i i
! or internal extensions and plan arrangements Internal i
rentals increased to £1 per quarter, ? . ? PEX extension

Reroval and change of ap i
paratus charges for telephone Instruments on ex i i i i
charges for exchange line instruments. rensions brought into fine with

Miscellaneous apparatus rentals rounded down in preparation for decimal currency,
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N Coin-box lines: Time bought for 2p
Revised inland tariffs included: Monday to Friday 8 am to 6 pm 3 minutes
LogﬁLS?-gLELchANGES Monday to Friday 6 pm to 8 am and all day Saturday and Sunday 6 minutes
FR FROM OTHER EXCHANGE
Ordinary lines: Time bought for 2%d - Ordinary lines: ResidencggndsB i B i
Monday to Friday 8 am to 6 pm 6 minutes Coin-box lines: 2p at all ti Heiness -72p at all times
Monday to Friday B pm to 8 am and all day Saturday and Sunday 12 minutes : <b atall times
Coin-box lines: Time bought for 6d 4 minutes TRUNK CALLS
Monday to Friday 8 am to 6 pm - DIA
Mggdaz tg Fridaz 8 pm to 8 am and all day Saturday and Sunday 8 minutes Ordinary lines FHED DIRECT Ordinary lines CONNECTED BY OPERATOR
FROM OTHER EXCHANGES Time bought for 1p 3 minute call — mini
- SHET ) . ’ i all —minimum charge {each subsequent minute
On.:llnary i[nes: Egsm:ar;tc:_fnnd Business 3%d at all times beak - or part of a minute at 1/3 rate shown).
Coin-hox lines: 4d at all times . ea Standard Cheap Distance Peak Standard  Intermediate Cheap
INLAND TRUNK CALLS : y rate ) rate ) rate in miles rate rate rate rate
DIALLED DIRECT CONNECTED BY OPERATOR . on.—Fri, Mon.—Fri.  Every night Mon.—Fri, Mon.—Fri. Saturday Every night
Ordinary lins Ordinary lines - : Bam — noon &am - 9 am 6 pm — 8 am Sam — noon 8am— 9am fam—6pm &pm—8am
T'r bryu ht for 2%d 3 minute call — minimum charge {each subsequent minute i noon — 6pm  and all day noon -~ &6 pm and all day
ime boug or part of a minute at 1/3 rate shown).d_ o Sat./Sun. Sunday
Distance Peak Standard  Intermediate eap : p p
Peak Stangard C:;i:p if:sr:iTes ote rate rate* ratg*' E 20 seconds 30 seconds 72 seconds Up to 35 10% 9 pﬁ g
rate I, ra eF ; Every night Mon.—Fri. Mon.—Fri. Saturday Every night 12seconds  15seconds 36 seconds 35 to 50 18 13% 9 6
gng;n.wlf;’;n s afC:;?._—g;ﬂ o 8 am 9 am — noon 8am —9am 8am — 6pm gpr; 7{§'am : 8seconds  10seconds 36 seconds Over 50 25% 22% 15 9
- noon — 6 pm ; anda aii day . ]
noon - 6 pm a’;‘;’ f/"s’ 5;;/ Sunday . Coin-box lines Coin-hox lines
s d s d s g 5 g 1:  Time bought for 2p 3 minute call — minimum charge and each subsequent
0 1 9 1 - 3 minute period.
20 seconds  30seconds 72 seconds Up to 35 2 1 3 .
12seconds  15seconds 36 seconds 3510 50 3 6 ﬁ g g g 2 0 Standard rate Cheap rate Distance Standard rate Intermediate Cheap rate
8seconds  10seconds 36 seconds Over 50 50 ) ) in miles rate
. - . Mon.—Fri, Every night Mon.—Fri. Saturday Every night
Coin-box lines Coin-box lines - 8am — 6 pm Epm—8am 8am — 6 pm &am — 6 pm Epm — 8 am
Time bought for 6d Each three minutes or part thereof . and alf day and all day
. * P
Standard rate Cheap rate Distance Standard rate Interme;date Cheap rate Sat. and Sun. Sunday
in miles e s r:tfday Every night 2 30seconds 90 seconds Up to 35 '!% 1p0 P
. : Mon.—Fri. atu 6
Mon.—Fri, 6Ever{nég£; 8 am — 6 pm 8am — 6 pm 6 pm—8am . 24 seconds 45 seconds 35 to 50 20 16 10
8am — 6 pm a‘?ﬂaﬂ g and ag, day .: 1B seconds 45 seconds Over 50 26 20 12
Sunday
Sat. and Sun. s d s d ¢ d .. 8 May 1972
36 seconds 90 seconds Up to 35 30 2 g ; g - Revised connexion charges for exchange lines in premises within three miles of an exchange:
30 seconds 60 seconds 35 to 50 4 0 2 0 2 6 . £
20 seconds 60 seconds Over 50 65 0 . (a) _New !meffor nev;r customer where external wiring has to be provided or brought
. . : tor; into use for the first time
in- i te structure unrelated to ordinary subscriber rates, whether dlqllgd_ or connected by opera : 1 N 35
Chom}:)ox r?‘iist%;igcaoi?jpz;iiegljbrsequent three minute periods became the same as for the initial three minute (minimum} {b} New line fgr_ removing customer or additional line for an existing customer where
zhz:: earge ?xtgrnqi wmng'has to be provided or brought into use for the first time 20
R bgt. f 30 per cent given to coin-box renters on the sums recorded as having been depasited in the coin-box in respect t \n?lrslir:; éiizgs{!?:éﬁzt;r:vﬁoﬂfr O‘E SITTCE provided in premises where external
ebate o - installation:
of all dialled calls and inland calls via the operator. — Takeover without alteration NIL
Miscellaneous call charges were revisad. — Number changed at customer’s request 2
* . ublic holidays. — Telephone provided in the same position as before, or an existing tele hane
May be suspended during some p changed at the customer’s request sreep 3
15 Eebrlt.lar".( 197:ai| Charces — Extstlng_t_elep_hone moved tq a new position, or a new telephone provided in a
g:!(;lcr:rl";;;aetslfpo?ordinarvgicel;aphone call charges the unit charge of 2%d was converted to 1p {2.4d) and the non-STD new position In the same building 5

ted trunk calls were converted to the nearest
local call charge of 3%d to 1%p {3.6d). Charges for manuaily.connec ' ; _
practical equivalent. Telephone coinbox call charges were adjusted to suit the new coins the boxes were to accept
2p (4.8d} and 10p (2s).

Revised inland tariffs included:

LOCAL CALLS

FROM STD EXCHANGES

Ordinary lines: Time bought for Ip. .
Monday to Friday 8 am to 6 pm 6 mgnutes
Monday to Friday 6 pm to 8 pm and all day Saturday and Sunday 12 minutes

Notes: The changes from the scale of connexion charges introduced on 13 April 1970 are that:
The maximum charge for a new i
The reduction of £5 is abolished |
the customer's premises.

ne for a new customer is increased from £25 to £35.
n the case of new lines where no new internal wiring is required at
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f October 1972 ] -
Revised quarterly rentals for exchange lines as follows:

Exclusive .S‘hart:.-d
Service Service
£ £
6.50 5.650
Businessline. .. .. .. ... R o 220
Line other than a businesstine. . . .......... ... .
Exchange line connected to apparatus owned and 6.00 N/A
maintained by thecustomer . .. .............. R
1 April 1973

f tax of 10%. Generally charges were
i liable to Value Added Tax (VAT) at the stqndard rate o .
Iziegi?a?alizeiﬂgefagegzgg collected by a 10% addition to customers bills. This method was not possible for calls from
coinboxes ar:ld coinbox call charges were adjusted to a VAT-inclusive form.

Aptril 1973 _ -
%ievrilsr;d Intand Call Charges {inclusive of Value Added Tax) for Coinbox Lines:

LOCAL CALLS FROM STD EXCHANGES )
2p for 3 minutes or part of 3 minutes at all times

FROM OTHER EXCHANGES
2p at all times

TRUNK CALLS
DIALLED DIRECT CONNECTED BY OPERATOR
Ti ilowed for 2p in any one call Charge for each 3 minute or part of 3 minutes
ime allo
Cheap rate Distance Standard rate Cheap rate
Standard rate Distance . o
1 At alf other Mon.—Fri. all of
8Mon‘—g gm times 8 am— 6pm
am — -
30 seconds 20 seconds Up to 35 ;gp i
15 seconds 36 seconds Over 35 n

The above rate periods may be changed on certain days at Christmas and the New Year.

5 October 1973 o ) o ) :
?Revised connexion charges for exchange lines in premises within three miles of an exchange

£
{a) New line for new customer where external wiring has to be provided or brought 20
into use for the first time X
e . o ere
{b) New line for removing customer or additional line for an existing customer w -

external wiring has to be provided or brought into use for the first time

. . R . |
{c) Insitu installations taken over or service provided in premises where externa
wiring exists from a previous installation: NIL
—  Takeover without alteration

2
—  Number changed at customer’s request o
— Telephone provided in the same position as before, or an existing telephone 5
changed at the customer’s request N ed in s
—  Existing telephone moved to a new position, or a new teiephone prov 5

new position in the same building
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Notes: T!‘]e changes from the scale of connexion charges introduced on 8 May 1972 are that:
The maximum charge for a new line for a new customer is increased from £35 to £40 and the maximum charge for a new
additional line or a new line for a removing customer is increased from £20 to £25.

Reconnexion fee when line taken out of service for non-payment of bill increased from £1to £2.

Rentals and connexion charges increased for most

extensions. Rentals and connexion charges for ext
rationalised.

telephone apparatus and equipment, including PBXs, internal and plan
ernal extensions and private circuits revised and distance steps

Change of apparatus charges for PBXs increased to correspond with the new connex
change of apparatus and single payment charges increased.

“560% rule’ repiaced by a fixed abatement of £2 on connexion, internal removal and change of apparatus charges for
secondary work.

Revised Inland Call Charges:
(Charges for calls from Ordinary Lines are VAT exclusive; Charges for calls from Coinbox L
LLOCAL CALLS
FROM STD EXCHANGES
ORDINARY LINES:
Monday to Friday 8 am to 6 pm 1p for 3 minutes
All other times 1p for 12 minutes
COINBOX LINES:
2p for 3 minutes at all times

FROM OQTHER EXCHANGES

ORDINARY LINES: 1%p per call at all times
COINBOX LINES: 2p per call at all times

TRUNK CALLS

ion charges. Miscellaneous removal,

ines are VAT inclusive)

DIALLED CONNECTED BY OPERATOR FOR ANY REASON
ORDINARY LINES ORDINARY LINES
Time allowed for tp in any one cail Charge for first 3 minutes or part of 3 minutes {each
subsequent minute or part of a minute at 1/3 rate
shown).
PEAK STANDARD CHEAP DISTANCE PEAK STANDARD CHEAP
RATE RATE RATE IN MILES RATE RATE RATE
Mon-Fri Mon—Fri Every night Mon—Fri Maon-—Fri Every night
Qam--noon 8am —9am 6 pm — 8am 8 am — noon 8am —9am 6 pm — 8 pm
noon — 6 pm and all day noon — B pm and all day
Sat/Sun Sat/Sun
24 seconds 40 seconds 90 seconds Up to 35 120 9p 3p
8 seconds 10 seconds 44 seconds Over 35 25%p 22%p 7¥p
COINBOX LINES COINBOX LINES
Time sllowed for 2p in any one call Charge for each 3 minutes or part of 3 minutes
STANDARD RATE CHEAP RATE [DISTANCE| STANDARD RATE CHEAP RATE
Mon—Fri. at all IN MILES Mon—Fri. at all
8am —6pm other times 8am -6 pm other times
30 seconds 90 secands Up to 35 16p 8p
12 seconds 36 seconds Qver 35 32p 14p

The above rate periods liable to change on certain days at Christrmas and the New Year.
Miscellaneous call charges revised.

29 July 1974
The standard rate of Value Added Tax was reduced from 10% to 8%.
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t 1974 _ ]
‘Ilrﬁaﬁl:iggsall Charges: The unit charge for dialled iocal and trunk calls for ordin

1p to 1¥%p .
Rivised Charges {Charges for calls from Ordinar

LOCAL CALLS
FROM STD EXCHANGES

ORDINARY LINES: '
Monday to Friday 8 am to 6 pm 1%p for 3 m!nutes
Ali other times 1%2p for 12 minutes

COINBOX LIMNES: )
2p for 3 minutes at all times.

FROM OTHER EXCHANGES

ORDINARY LINES: 1%:p per call at all'times
COINBOX LINES: 2p per call at all times

TRUNK CALLS

v Lines exclude VAT, Charges for calls from Coinbox Lines include VAT).

CONNECTED BY OPERATOR FOR ANY REASON

DIALLED
ORDINARY LINES )
R ror 13 i Charge for first 3 minutes or part_of 3 mlrﬁées rﬂ‘?gf:rr;t
Time allowed for 14p in any one cal subsequent minute or part of a minute at al
shown). CHEAP
K STANDARD CHEAP DISTANCE: PEAK STARNAI.DTJERD HEAS
e RATE RATE IN KILO- RATE
o METRES® i Mon--Fri Every night
i i Every night Mon—Fri on . e P
o e e 6 ry_ 8am 9 am — noon 8am - 8am e
Sam—noon 8am —8am pm am o
noon — 6 pm and all day e
Sat/Sun .
J¢]
13%p 10%p A
48 seconds 180 seconds Up to 56 bt e
?g 2:232?!: 15 seconds 72 seconds Over 56 27p )
COINBOX LINES .
CO!NBi?X E_d”;!ESm:n in any one call Charge for each 3 minutes or part of 3 mmuteps e
i allowed for e
e STANDARD RATE CHEAP RATE DISTANSE STAl\f’mDoAan?r:qATE C AP I
i at all 1N KILO- —~Fri. ot s
B Er;:'m other times  |METRES* 8 am — 6 pm o
22p
d 60 seconds Up to 56 e
?g :ggggd: 30 seconds Qver 56 42p

i i H i imately 35 miles.
* distance steps metricated; 56 km is approximately Vear
Tﬁzilggzggfate periods liable to change on certain days at Christmas and the New Ye

Miscellaneous call charges revised.

1 September 1974 ) .
Revised quarterly rentals for exchange lines as follows:

Exclusive Shared
Service Service
£ £
7.25 6.25
Business line ..... R R 5.95 5.25
Line other than a business line. . ............ d e
Exchange iine connected to apparatus owned an 6.75 N/A

maintained by the customer - . ‘ - - s of am oxchanas
distance connexion charge for new exchange lines prpvided in premlsgeosoo;tggi:f kilom
;}lieea);gﬁs;rom £5 per furlong of new construction outside the limit to £10 per .

i increased.
ome out of area exchange lme§ in ' o 500 10 £1.
'?'eergtggsr:?yr ::Iisconnexion of telephone service (at customers request} fee increased fr P

r

p n exte a“d some IIllSCeHar‘leOUS le]ated Items 11 Cleased connexion
g 1 510 S, la tensions

CDI nexion Cha[ £5 IOI !ntE“ia! axier

i ms. o
es introduced for all datel mode ) _ . onsed.
E:T::rgaexion charges and rentals for external extensions and private circuits in

i i lated tariffs.
i enclature introduced for all distance re —
'Ti?;gcﬁr;?ged Charging introduced for non-rental jobs where standard charges do not apply
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28 April 1975

Infand Call Charges: The unit char
1.5p to 1.8p.

Revised Charges (Charges for calls from Ordinary Lines exclude VAT; C
LOCAL CALLS

FROM STD EXCHANGES

ORDINARY LINES BIALLED CONNECTED BY QPERATOR
Monday to Friday 9 am to 1 pm 1.8p for 2 minutes 3.6p for 3 minutes
Monday to Friday 8 am to 9 am and 1 pmto6 pm  1.8p for 3 minutes 3.6p for 3 minutes

All other times 1.8p for 8 minutes  3.6p for 9 minutes

COINBQX LINES FROM OTHER EXCHANGES
(f) dialled — 2p for 2 minutes at all times ORDINARY LINES; 1.8p per call at all times
{ii) operated connected —4pior 3 minutes at all times COINBOX LINES: 2p per call at all times
TRUNK CALLS
DIALLED

ORDINARY LINES
Time allowed for 1.8p in any one call

CONNECTED BY OPERATOR FOR ANY REASON
ORDINARY LINES
Charge for first 2 minutes or part of 3 minutes {each
subsequent minute or part of a minute at 1/3 amount

shown).
PEAK STANDARD CHEAP DISTANCE PEAK STANDARD CHEAP
RATE RATE RATE IN RATE RATE RATE
Maon—Fri Mon--Fri Every night IKILO- Mon—Fri Mon—Fri Every night
Qam—1 pm 8am — 9 am 6 pm -~ 8am METRES* 9am — 1 pm 8am — 9am 6 pm — 8 pm
tpm -5 pm and all day 1pm — 8 pm and all day
Sat/Sun Sat/Sun
30 seconds 45 seconds 180 seconds Up to 56 16%p 13%p T¥p
10 seconds 15 seconds 60 seconds QOver 56 39 27p 9p

COINBOX LINES

COINBOX LINES
Time aliowed for 2p in any ong call

Charge for each 3 minutes or part of 3 minutes

STANDARD RATE CHEAP RATE DISTANCE STANDARD RATE CHEAP RATE
Mon—Fri at all IN Mon-Fri at all
8am —6 pm other times KILO- 8am — 8 pm other times
METRES*

12 seconds 40 seconds Up to 56 38p 18p

10 seconds 20 seconds Qver 56 44p 26p
The above rate periods liable to change on certain days at Christmnas and the New Year.
Miscellaneous cali charges revised.
1May 1976 L
Revised connexian charges for exchange lines in premises within 5 kilometres of an exchange: £

{a} New line for new eustomer where external wiring has to be provided or brought into use
for the first time

45
{b} New line for removing customer or additional line for an existing customer whare
external wiring has to be provided or brought into use for the first time 30
{c} In situ installations taken over without alteration or service provided in premises where
external wiring exists from a previous installation:

If alterations requested by customer additional standard alteration charges payable.
Revised quarterly rentals for exchange lines as follows:

5 (maximum)

Exciusive Shared
Service Service
£ £
Business line. . ............ .. ... .. ... . .. 9.75 8.75
Line other than a business line . ........... .. . 8.25 7.26
Exchange line connected to apparatus owned and
maintained by the customer. ... ..., ... ... . . . 8.75 N/A

The excess distance connexion charge for new exchange lines provided in premises outside 5 kilometres of an exchange
increased from £10 per 200 metres of new construction outside the limit to £15 per 200 metres.

Connexion charges and rentals increased for most telephone apparatus and equipment, including PBXs, internal and plan
extensions, and datel modems. PBX connexion and internal removal charges increased to three times the quarterly rental.
Miscellaneous removal, change of apparatus and single payment charges increased.

Connexion charges and rentals for external extensions and private circuits increased.
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TELEPHONE TARIFFS AND SERVICES

1 October 1975
inland Call Charges: The unit charge for dialled logal and

1.8p to 3p.

Revised Charges {Charges for calls fro
LOCAL CALLS

FROM STD EXCHANGES

ORDINARY LINES
Monday to Friday 9 am to 1 pm
Monday to Friday 8 am to g am and 1 pm to 6 pm

All other times
COINBOX LINES

(i) dialled — 2p for 2 minutes at all times
{ii] operated connected —4pfor3 minutes at all times

TRUNK CALLS
DIALLED

ORDINARY LINES
Time allowed for 3p in any one call

m Ordinary Lines exclude VAT; Charges far calls from Coinb

+runk calls for ordinary lines from STD exchanges

CONNECTED BY OPERATOR
6p for 3 minutes

3p for 3 minutes 6p for 3 minutes

3p for 8 minutes 6p for 9 minutes

FROM OTHER EXCHANGES

ORDINARY LINES: 3p per call at all times
COINBOX LINES: 2p per call at all times

DIALLED
3p for 2 minutes

CONNECTED BY OPERATOR FOR ANY REASON

ORDINARY LINES
Charge for first 3 minutes or part of 3 minutes {each
subsequent minute or part of a minute at 1/3 amount

shownl.

increased from

ox Lines inciude VAT}.

PEAK STANDARD CHEAP DISTANCE PEAK STANDARD CHEAP
RATE RATE RATE IN RATE RATE RATE
Mon—Fri Mon—Fri Every night KILO- Mon—Fri Mon—Fri Every night
Gam~—1 pm 8am —9am 6 pm — 8am METRES* 9am —1pm 8am —9am 6 pm - 8 am
and all day 1pm — 6 pm and all day
1pm —6 pm Sat/Sun Sat/Sun
30 seconds 45 secands 180 seconds Up to 56 24p 18p 9p
10 seconds 15 seconds 60 seconds QOver 56 60p 42p 15p
COINBOX LINES COINBOX LINES
Time allowed for 2p in any one call Gharge for each 3 minutes or part of 3 minutes
STANDARD RATE CHEAP BATE |DISTANCE STANDARD RATE CHEAP RATE
Mon—Fri at all IN Mon-Fri at all
8 am — 6 pm other times KILG- 8am —6pm other times
METRES*
12 seconds 40 seconds Up to 56 52p 32p
10 seconds 20 seconds Qver 56 72p 42p

The above rate periods liable to change on certain days @
Miscellaneous calt charges revised.

t Christmas and the New Year.
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4 January 1977

LOUU3| Chalge at abOuE the d!aliEd rate ‘Nl’t!l a 3 minute mimmimum int Oduced or E“Ia“d Ope[at0| Ccol l|eCted Ca“s

which cannot be dialled direct.

[\I m l:l arge a es5 o e(:lal Services ar d Ca“s 1o t“e Cha nei ’Slands the II i‘ 4
v V 1 lSh Bpublic (o] Ov\e/i Seas.

(C arge for 3 minutes or part of 3 minutes: each SUbSEqUellt minute o part of a minute at II'B amount
ORDINARY LINES ount uniess

otherwise shown}.

Peak Rate (Monday — Frida
y @am —1
Local {from STD exchanges) pm]
Up to 56 Km
Over 56 Km

Standard Rate (Monday — Friday 8
am — —
Local {from STD exchanges)v m - 9em &1 em —Goml
Up to 56 Km
Qver 56 Krn

Cheap Rate {all other times)
Lacal {from STD exchanges}
Up to 56 Km
Over 56 Km

COINBOX LINES {Charge for 3 minutes or part of 3 minutes)

Standard Rate (Monday - Friday 8 —
Local {from STD exchanges}y am =6 pm}
Up to 56 Km
Over 56 Km

Cheap Rate {all other times}
Local (from STE exchanges)
Up to 56 Km
Over 56 Km

NORMAL CHARGE

Bp {each 3 minutes)
24p
60p

6p {each 3 minutes)
18p
42p

6p (each 9 minutes)
Sp
15p

NORMAL CHARGE

4p
52p
72p

4p
32p
42p

The
charge for all calls connected by the operator is that in force when the call is originated

Calls from Northern lreland to i i
the Irish Republic are at the a i
All rates may be changed on certain days at Christmas and N;vsr‘(;s:rate normal Local, up to 56 Kim, and over 56 Km rates.

1 August 1977

IL.OWER CHARGE
{Where applicahle)

Normal charge applies
18p
54p

3p (each 3 minutes)
12p
36p

3p {each 8 minutes)
3p {each 3 minutes)
9p

LOWER CHARGE
{Where applicable)

MNormal charge applies
30p
36p

Normal charge applies
10p
18p

Time allowed for 3p in an i
nany one dialled call from an ordi ine i
and all day Sat./Sun} increased from 8 minutes to 12 :n;zfl;:slme i1 the cheap rate period (overy night 6 pm — 8 am
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g 4 iall” 2.
l lII!Clpal C]!ail es in Ge"ela‘ !“la"d IEIE Iapll s a"d CO!IdIth!‘IS 0[ SEIV!GE Sl"ce Igl

q p Ee S 1 /d D I WO'd 1N eXCcess Oi 12.

O!d“la[ teie ra '! rate 6d IOI 12 WOldS or S p Ls /2 1]

“ ||| y ddresses (ln same de|!Very area) : Drdlnary rate for I‘!Umber 0 WOI’dS in addresses and text p

MU {pie a . l lUS 2d !0' EaCH

beyond the first. ' . . | |
add{ess i yn fee. for abbreviated telegraphic address:— £1 1s lOd. pera T s from terminal delivery office or town
Reglstratloh é 3d per mile, or part thereof, beyond free delivery area
Porterage charg a, ]
postal area where this exceeds 3 rmiles}.

h rates:
Preﬁ)satflaigc;a?g am to 6 pm} — 1s 0d. per 75 words or part thereof.

0 words or part thereof. i r different
Night t;ate d(g pm tr?a?gaem%d_pl: 8% 3:2(1}8) words or part thereof for each address, whether in the same o
Multiple address ¢ .

ldlg 13 teieglapll IetIZEI rate Bd EOI 36 wor dS ess p u Zd or e || 3 \ND[d or par t tlleteoi (Sel\”Ce resty iCtEd to
l s / aC b3
0!’!
ats .

telegraph offices open ali night.

ber 1915
g?c‘i’ienn;rv telegraph rate increased to 9d for 1_2 words o; Ies:uprln
Multiple address {in same delivery area}: ordinary rate for
ss beyond the first.
ﬁgﬁ teleg;/raph fetter rate, 9d for 36 words or less plus
telegraph offices open all night).

January 1920 ) o 1o
h rates increas :
PreBSa?Ifa%c;a?Q am to 6 pm) — 1s 0d. per 60 words or part thereof.

_ 80 words or part thereof. . e or different
Mo rlated(g s :ﬁa?gzm%d p;l; (%?] gre $r30) words or part thereof for each address, whether in the sam
Multiple address '

towns.

O]di“al teleglapll] e illCIB&SEd to IS Od fOt |2 OIdS or leSS pIUS Id per Wold n excess OI |2.
\/ a wi 1

i d text plus 4d for each

Multiple addresses {in same delivery area) : ordinary rate for number of words in addresses an

ultip

d the first. ) ) .

?ezli'i:at’:f:no?ee o e oere telegra[%hl%gdfd re?;ﬁir\:\?(;?gzegrtlgs?;)ﬁfsria; ?gr each 3 words or pari thereof,

i te increased to 1s or :  wo
Al I?::rre;zed to 6d per mile, or part thereof, beyond the_free %t:jl:_\‘:jgs o2 except in Scotfand) on Good
v Cht?nr?zel of 6d introduced for all ordinary telegrams handed in on
Sunday surcha
Friday and Christmas Day.

g?i:cf “a* introduced {(for private circuits) at £6 perr.

i annum over 400 miles. ) ) . N
iEI'1 '}fos”gc’" zlra:::ifw(lﬁ';z?;r private circuits) at £8 per radial mile per annum, without app
ariffs

%d per word in excess of 12.
ul;serzofpwords in addresses and text plus 3d for each

vd for each 3 words or part thereof{service restricted to

adial mile per annum up to 50 miles, reducing gradually to about

i iz: £ s d
i viz:
.:une 393t:on of scale of fees for short term registration of abbreviated telegraphic address, viz: 5 g
ntro uc ------------------------------- 1 5
Upto3months. . .......- st
OSer 3 months but not exceed!ng BMONMNS . - wvce e ; 13 g
Over 6 months but not exceeding @ months . .. .......

Over O months but not exceeding 12months. ... ... ..o oo e e e

July 1932 _
Nig‘:\t telegraph letter service extended to town post

BUSEIIGSS IEDIV teleg!a”!s !ltIOduced. “35“ Cted to pp] Oved “““5 Iegls[eled wi tll |Ocai ||Bad I Ostlllast y at cos 0] £2
e i
- )r
1 a
per annum SpeCIa“\/ p”“ted telegla[“ iOIIIlS Supp”ed 18] Eegistla“ts at 25 Bd pEI t||0usaild (£1 |S Ud per ten thousa“d

tll e b()le Ieg|5t ant 1 idell f cation C:()de HIHI 1} hame ||d add es5s 1()[ delluel a[ld the pe IIILSSlbie cost Ol tlIE
(l ) a
t8ie§[a .

al delivery area of all telegraph offices.
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May 1935

Ordinary telegraph rate reduced to 8d for 9 words or less plus 1d per word in excess of 9.
Greetings telegrams introduced. F

or the additional charge of 3d per telegraph an ornamental telegram form and
decorative envelope ware used.

Priority telegrams introduced, Faor the additional charge of 6d per telegram
were provided, Delivery by a stated time was not catered for.

Night telegraph letters made available to all addresses.

April 1936

Business reply telegram registration fee abolished and the
Ordinary telegraph rate applied.

July 1940
Ordinary telegraph rate increased to 9d for 9 words or iess plus 1d
mentioned services, which are based on th
Muttiple address telegrams.
Business reply telegrams
Greetings telegrams
Priority telegrams.
Press telegraph rates increased to:
Day rate {9 am to 6 pm) — 15 3d per 60 words or part thereof.
Night rate (6 pm to 9 am) — 15 3d per 80 words or part thereof,

Multiple address charge, 3d per (60 or 80) words or part thereof for each address, whether in the same or
different towns.

Night telegraph letter rate increased to 1s 3d for 36 words or |
Private circuit rentals surcharged 28 per cent.
April 1943
Night telegraph letter service suspended.
Business reply telegram service suspended.
Greetings telegram service suspended.
July 1943
Ordinary telegraph rate increased to 1s Od for 9 words or less pius 1d
increase on the undermentioned services,
Multiple address telegrams,
Priority telegrams.

November 1950
Greetings telegram service reintroduced. Minimum char
July 1951

Ordinary telegraph rate increased to 1s 6d for 12 words or less, plus 1

increase in the undermentioned services, based on the ordinary telegra
Multiple address tefegrams.
Priority telegrams.

Greetings telegrams: charge for additional words beyond 12 increased to 1%d per word.

Multiple address telegrams: charge for each address after the first, increased to 6d.
Priority telegram supplementary fee increased to 9d.

Porterage charge increased to 9d per mile, or part thereof, be
Sunday surcharge increased to 9d per ordinary telegram.
Registration fees for abbreviated telegraph addresses increased to-

» Priority in transmission and delivery

chargeable one-word indicator “BRT"" introduced.

per word in excess of 9. This affected under-
€ ordinary telegraph rate:

ess plus 1d for each 3 words or part thereof.

per word in excess of 9, with consequent
based on the ordinary telegraph rate:

ge 25 for 12 words plus 1d per word in excess of 12,

%d per word in excess of 12, with consequent
ph rate:

vond the free delivery area.

£ s d

(i} Registration period not exceeding3months. . ... ... .. 0 L 18 9
(i1} Exceeding 3 months, but not exceedingGmonths ... ... . ., T 117 6
(iii) Exceeding 6 months, but not exceedingOmonths . ... . ... .. o L LT 212 6
(iv) Exceeding 9 months, but not exceedingayear ... .. ...... . ... . .. Tt 300

August 1954
Revision of telegraph charges:

Ordinary telegraph rate increased to 3s 0d for 12 words or less, plus 3d per additional word.

Greetings telegrams rate increased to 3s Od for 12 words or less, pius surcharge 6d.

Priority telegrams rate increased to 3s 0Od for 12 words or less, plus supplementary fee of 1s.

Sunday telegrams rate increased to 3s 0d for 12 words or less, plus surcharge 15 &d.

Multiple address telegrams rate increased to 3s Od for 12 words or less, plus 1s Od for each address after the first.
Introduction of Overnight Telegrams whereby fully addressed messages accepted between 8 am and 10 pm are

delivered by post the following day. Charges as for ordinary telegrams under the old {1951} rates.
Telegraph Letter service withdrawn,

SREORR
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January 1955
Charges for inland Press messages increased:
Single address increased to 3s 0Od for 60 words day rate, and 3s 0d for 80 words night rate.
Multiple address increased to 1s Od per additional address if within the same town, otherwise full charges apply.

January 1956

Period of acceptance of Overnight Telegra
Free delivery of telegrams to any address in the United Kingd
Ship-to-shore radiotelegrams charge increased to 1s 4d a word.

ms extended to 8 am until midnight.
om made universal.

Miarch 1957
De luxe greetings tefegrams {wedding) introduced — charge Bs Od for 12 words plus 3d per additional word.
April 1957
Standard birthday greetings telegrams introduced — charge 3s 6d for 12 words plus 3d per additional word.

February 1958
St. Valentine's Day greetings form reintroduced {withdrawn 1953).

August 1958
Greetings telegrams accepted for delivery with telephonic address.

May 1959
De luxe hirthday greetings telegrams introduced.

October 1959
De luxe Baby greetings telegrams introduced.

June 1960
Standard birthday greetings telegrams withdrawn.

October 1961
De luxe Al Purpose greetings telegrams introduced.

De luxe 215t birthday greetings telegrams introduced.

November 1967
Private circuit rentals increased; connexion charges introduced.

April 1963
Iniand telegraph charges revised:

Ordinary telegraph rate increased to Bs Od for 12 words or less, plus bd per additional word.

De luxe greetings telegrams rate increased to 7s 0d for 12 words or less, plus bd per additional word.
Standard greetings telegrams increased to 5s 6d for 12 words or less, plus bd per additiona! word.
Priority telegrams rate increased 1o 7s 0d for 12 wards or less, plus bd per additional word.

Sunday telegrams rate increased to 7s 6d for 12 waords or less, plus bd per additional word.
QOvernight telegrams rate increased to 2s 6d for 12 words or less, plus 2%d per additional word.

Press telegrams:
Day rate increased to 6s Od for each B0 words or less.

Night rate increased to s Od for each 65 words or less.

Multiple address telegrams rate vevised: Ordinary fee for first telegram plus each word of each a
copy for each additional text.

Charges for certain supplementary services revised.

January 1967
Rentals for priv

January 1968
Period of acceptanc

October 1968
Private telegraph apparatus - increased charges for:
Connexion charge:
B ach MEJOr HeM Of APPATAIUS. .+« +c <o esss seem s mesn et s e s e e E T £10
Internal removals:
B ach MAOF tem O APPATEIUS. -+« +veecassr s e s s sns e st o s e s T £10
{*includes circuit removal charge of £3).
External removals:
o each MajOF HEM OF APPATATUS. . -+« v oo soss v e se s s s e st st T £10
{circuit removal charges additional}
Miscellaneous telegraph apparatus
There were some increases and

ddress, plus 1s 8d per

ate circuits used for telegraphy and low speed data transmission reduced.

¢ of overnight telegrams changed to 8 am — 10.30 p.m.

some decreases in charges for telegraph apparatus.
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1 July 1970
A number of apparatus rentals i
were increased: a few were
15 February 1971 Rt
Certain apparatus rentals were
rounded down for decimal
1 April 1973 s

Telegraph services beca i
fcorapD servies bec: Tguléitt]éij tl:? Va!lLé%/Addqd_ Tax {(VAT) at the standard rate of tax of 10%. Ch
the 1ax being generally collected \:Oathe :;td?:t;‘on tofcustomers’ bills. For telegrams accepted .at P?;;g}[eso\;\;?cr:snotfchanged,
al charge for th orrem

15 October 1973 ’ " elegram.
gﬂ;pd telegram charges revised.

rdinary telegram rate increased to 40p f
ovdin: _ p for 10 words or less, plus 4 iti
oY Iun;ghgtr ;zic?g;r:e;':;?alrzcre:sgd to 30p for 10 words or less, plus fpp;;ra;:l;léﬁ?g:élvmfa

: rate increased to 40p for 10 i ;

g Luxe o p for 10 words or less, plus i
Charg;; foi.lgram ‘rate increased to 40p for 10 words or less, plus 4p pee ad;%gﬁ;la:’:‘l’dlﬂonal s Sarcharge 20p.
S cer:tam supplementary services revised. ol plus sureharge 25p.

tangiard greetings telegrams withdrawn.
NIt_JEtl_ple address telegram rate withdrawn.
Priority telegrams withdrawn.
;rgass telegram rate withdrawn.

N S .
R;\rf]i;?sc?cr’crl;tl;fg;}tz:j:;r;;i::o?nexn.?ns charges revised and distance steps raticnalised

of auxiliary apparatus items i ; i .

20 et 1078 s increased; connexion charge for PATX 1A increased.
The standard rate of Value Added Tax reduced from 10% to 8%

12 August 1974
gﬂcai_nd telegram charges revised.
» .
oVe;ﬂ?égttféffgr?gnrf:fel?:gf:‘::fdt? 6;)09 f?r 10 words or less, plus 5p per additional word
ayermight te ] o 40p for 10 words or less, plus 2p per additi .
gs telegram rate increased to 60p for 10 words or less, plus bp }?er addiltifr?:ll \:‘vvgrrg'plus surch 30
. rcharge 30p.

( i ] a[lﬂied-' = .
110 adUa“Ce IUIO ¥ [ ri befl)]e noon on
y a OtiIEI ﬂla“ da\/ 0’ de“ve[y, su Chalge educed to I5p}

Charges for certain supplementary services increased.
1 September 1974
Private circuit rentals i
an i i
d connexion charges increased; metric nomenclature introduced for all distance related tarif
ariffs.

28 April 1975
Inland Telegram charges revised.

Ordin
Ove:m?gzttielaéqg?:wmr?;cte 30p per telegram plus 5p for each word.
il rat: gOp per telegram plus 3p for each word.
Op per telegram plus Bp for each word, plus surcharge 40p. (If handed-in in

adUaIICE UIO 'l | bElOIe noon on Ot’ er than (l 0’ de er 3]} !I g | an
v i a\/ ¥, surcharge educed to }.
Charges fOI’ certain Supp|ementar\/ services inCi’eaSEd.

1 May 1975
Private circuit rentals i
and connexion charges in
AT creased. Rentals and cannexion cha i ili
ellaneous removal, change of apparatus and single payment charges rgies l‘ncreased for most auxiliary
e e ges also increased.
Inland Telegram charges revised:

Ordinary t
Overnigzt :;c[es;;nmrf;cie 70p per telegram plus 7p for each word.
G o o 50p per telegram plus 4p for each word.
Same as ordinary telegram rate, no change to surcharges.

Charges for telegrams to the Iri i i
rish Republic revised:
Charges for most supplementary services incree:szg. 80P per telegram plus 7p for each word.
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TELEX TARIFFS AND SERVICES

Principal Changes in General Iniand Teiex Tariffs and Conditions of Service since 1954,

The final stages in the introduction of the new inland Telex Service were reached on 15th November 1954 when some
500 commercial telex subscribers were transferred to the new service operating over a separate network and the former
service over the telephone exchange system was ceased. On that date the new service was integrated with the international
telex service and the latter became available to all telex subscribers.

Rentals for standard installations, covering terminal equipment, line to telex exchange, full maintenance:
Basic installation (Tp7) £160 pa
Automatic installation (Tp7/RP}  £230pa
Printing Reperforator No. 1 £205 pa

Extra rental charged if the subscriber’s premises were more than 30 miles from the nearest telex centre.

Call charges within the U.K.: 3 minute call
s d
Within the same telex area and between centres up to 15 MIlES APArt -« oo m e 6
15-36 " PR 9
35-60 L i 0
5075 ' e 1 3
75-125 " e 1 6
Over 126 T e 2 0
Any time in excess of three minutes charged pro rata in units of one minute.
August 1958 (date of introduction of automatisation)
Calls dialled by the subscriber
A unit fee of 2d for each time unit as under:
Within a telex area and hetween centres up 1o 35 miles apart 60 seconds
" " 3560 " “ 30 "
" ' BQ-75 7 20 0"
' ” Over75 “ v 15 "
For calls connected by an operator the earlier tariff continued to apply.
January 1962
Rentals increased for alternative or additional apparatus associated with telex instaliations.
July 1967
Rentals for the second and subsequent telex lines in auxiliary groups reduced by £40 per annum.
October 1968
Extra rental for telex lines more than 30 miles from the nearest telex centre abolished.
Connexion charge introduced:

for each line {including the terminal ADPAFALUS) -« v v v mmvr v e £10

for each additional major item Of APPArATUS. « .« e vver v vr s e e r s T £10
Re-connexion charge introduced:

for each OCCASION OF FE-CONMEXIORN -« v v v v e ues s s sem s r BT n PR £ 1
Internal removal charges for the telex installation standardised:

Tor each [tem of MAJOT @PPATATUS .« o v v v v v vemen e s snme s s st n P ET P £10
Change of apparatus charge TTPOOUCEH: + v e v v et v n it m s £10
Transfer of Service charge introduced:

For installation taken OVEr N STHU . .o v e v eneere e e et £5

Dialled Assistance
Calls Calls
Seconds
Call charges for 2d 3 minutes
On the same telex centre or
between centres up to 15 milesapart .. ..o e 60 6d
" o 1535 milesapart ... oevacen s 60 6d
" " 35-B0milesapart ..o v v e a e 30 1s
" ' BO-75miles apart ..o cvvenennaa i 30 1s
" ” 75-126 milesapart .. .o 18 25
' " over 126 milesapart .. «v. v e 15 25
Telex call office charge
Additional to normal telex call charge for gachecall. ....... ... 25 6d

Miscellaneous apparatus
Charges for some items of apparatus {eg Keyboard Perforator) increased.
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November 1968
Teleprinter No 15 Table Model introduced
Rentals for standard installations: )
Basic installation
Automatic installation
An additional single payment char
Transfer of Service charge revised.
For installation taken over in situ:

where only change of answer-back involved

£200 pa
£300 pa

ge of £560 made for each Teleprinter 15 provided.

1 July 1970

Rentals_for some iterns of telex apparatus increased
Connexion charge for a new telex exchan ,
Charge_for change in number £2.

The unit charge for telex calls increased to 2%d.

Dialled
Calls

Seconds
Call charges for 2%d
On the same telex centre or

between centres up to

I

35 miles apart
35-75 miles apart
over 75 miles apart

................. 60
................. 30

19 October 1970 15

Teleprinter No. 15 Console Madel introduced
Rentals for standard installations: )
Basic installation
Automatic installation

15 February 1871
\éU;w{isex;ineceSFary rer_atals were rounded down for decimal currency
arges:the unit charge of 2l%d was converted to 1p (2.4d). N.ew charges were:

Dialled
Calls

Seconds
On the same telex centre or for 7o
between centres up to

tr

r I

£230 pa
£330 pa

35 miles apart
35-75 miles apart
over 75 miles apart

.................. 60
.................. 30
.................. 15

0 tr

1 April 1973

Telex services became liable to V
T alue Added Tax (VAT} at t
changed, the tax being collected by a 10% addition to cLsto:xzrssEagiclllird rate of 10%.
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ge line increased to £15 and certain single payment charges increased

Assistance
Calls

3 minutes

7%d
1s 3d
2s 6d

Assistance
Calls

2 minutes

3p
Gp
12p

Charges were not



TELEX TARIEFS AND SERVICES TELEX TARIEFS AND SERVICES

15 October 1973 1 October 1975
Rentals and connexion charges increased for standard installations Call charges: The uni i
. i : nit charge fo :
New Charges: Connexion Annual New charges: ge for dialled calls was increased from 1%p to 2%p.
Charge Rental
£ £ H
Telex exchange line with Teleprinter No. 7 Dielled Calls Calis Connected by
S LSRR TREEEED 15 280 the Operator for
Telex exchange line with Teleprinter No. 7 Anv Re
1= 1 R R 15 290 Seconds for 3 minuthaIl Er]ﬁsi‘::)-nrilmL:rn
Telex exchange line with Teleprinter No. 7 2%p charge {each subsequent
E/BP and Automatic Transmitter No. 2 .. .. i 23 360 minute or part gf an
Telex exchange line with Teleprinter No. 15 o} minut
: he same tele i nute at 1/3 rate
T v T 1 | P e LR E LR 15 290 nt X centre or: sho
Telex exchange line with Teleprinter No. 15 lbng':ween centres up to 56 km apart wol.
Automatic (Table Model) ..o eeeear e v aasere it anna e aa s 15 370 ween centres over 56 km apart 60 o9p
Telex exchange line with Teleprinter No. 15 20 27p
Basic (Cons0le MOOEI). « o u v v vvrrereensrabsn s s 15 320
Telex exchange line with Teleprinter No. 15
Automatic [Console Model). « . v iviirineriaaenan s 15 400
Telex exchange line with Printing Reperforator No. 1 in lieu of Teleprinter 15 300
Telex exchange §ine WithOUT apParatus . . ... cvneen v omes 15 120

Rentals increased for auxiliary teleprinters and apparatus.
29 July 1974
Standard rate of Value Added Tax reduced from 10% to 8%.

12 August 1974
Call Charges: The unit charge for dialled calls was increased from 1p to 1%p.

New charges: Dialled Calls Calls Connected by
the Operator for
Any Reason
Seconds for 3 minute call
1ep minimum charge

{each subsequent
minute or part of a
minute at 1/3 rate

shown).
On the same telex centre or:
between centres up to 56 km™ apart 80 A4%p
between centres over 56 km™ apart 20 13%p
*Call charge distance steps metricated; 56 km is approximately 35 miles.
Miscellaneous call facility charges increased.
1 October 1974
Directory Charges, and charges for teleprinter stationery, increased.
1 May 1975
Rentals and connexion charges increased for standard installations.
New charges: Connexion Annual
Charge Rental
£ £
Telex exchange fine with Teleprinter No. 7
=T U 25 380
Telex exchange line with Teleprinter No. 7
3] 1= R IR R I I 25 390
Telex exchange line with Teleprinter No. 7
E/RP and Automatic Transmitter NO. 2. .. ouhevravnmrrerers 38 460
Telex exchange line with Telephone Na. 15
Basic {Table Model] . .. vo e 25 390
Telex exchange line with Teleprinter No. 15
Automatic (Table Model} .. oo v r e e 25 470
Telex exchange line with Teleprinter No. 15
Basic {Consale Madel). .. cvvteeinentre e 25 420
Telex exchange line with Teleprinter No. 15
Automatic (console Model). ... an e 25 500
Telex exchange line with Printing Reperforator Na. 1 inlieu of Teleprinter. ... 25 400
Telex exchange line WithoUt 8pParatus . . .o v vvrv v rm e es 15 140

Rentals and connexion charges increased for most auxiliary apparatus. Miscellaneous removal,
change of apparatus and single payment charges also increased.
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GROWTH AND DEVELOPMENT

1837

Custon Station — Chalk Farm telegraph circuit demonstrated by Cooke and Wheatstone.

1839

World’s first commercial telegraph circuit provided from Paddington to West Drayton.

1849

World’s first central telegraph station opened by the ‘Electric Telegraph Co’ in Founders Court, Lothbury, London.
1850

First submarine telegraph cable laid across the English Channel.

1852

London — Paris submarine cable telegraph service established by the “Subrnarine Telegraph Company’’ using Cooke
and Wheatstone's “Double Needle”.

1853
London — Brussels submarine cable tefegraph service established by the Chartered Submarine Telegraph Company,

1858
| owestoft — Zandvoort cable laid providing telegraph communication with the Netherlands.

1860
Telegraph service opened with Germany.

1866
First successful transatlantic telegraph cable laid.

1868

Telegraph Act empowering Her Majesty’s Postmaster-General to acquire the inland telegraphs of the United Kingdom.

1870
Inland telegraph system transferred to state ownership.
Continental telegraph station set up in Little Bell Alley, Moorgate — afterwards renamed '‘Telegraph Street” {T5).

1871
Great Britain admitted to membership of the International Telegraph Union.

1876
Sir William Thompson (later Lord Kelvin} exhibited Alexander Graham Bell’s telephone to the British

Association for the Advancement of Science.

1878 .
Alexander Graham Bell demonstrated the telephone to Queen Victoria on the Isle of Wight with calls to London and
Southampton . . . these were the first long distance calls in the United Kingdom.

“The Telephone Company, Limited'’ established at 38, Coleman Street, London.
GPO provided its first telephones, obtained from Bell's UK agent, on rental terms to a firm in Manchester.

1879
First telephone exchange in England opened at 36, Coleman Street, London.

Edison Telephone Company of London established.
First UK manufactured switchboard installed.

1880

United Telephone Company formed by amalgamation of “Telephone Co.” and “Edison Telephone Co.".
1881

First Post Office telephone exchanges opened at Cardiff and Newport, Mon.

1889

Post Office acquisition of the Submarine Telegraph Company's Anglo-continental circuits.
The United Telephone Co. and its subsidiaries amalgamated to form the ""National Telephone Co.”

1891
Tetephone service opened with France.
Continental telegraph “Cable Room’’ transferred to Central Telegraph Office.

a0

GROWTH AND DEVELOPMENT

1896
National Telephone Com
“Telegraphy without wir
1897
ls_;r:gonf—GParis Baudot multi|:_)lex installed.

$ OT lauernsey granted a licence to operate a local telephone service

pa'r'w‘sl trunk service taken over by the Post Office
es”” (wireless) demonstrated to the Post Office by Marconi

1897-1912
Anglo-continental tele
graph routes gradual “ o

o g ally converted from Hughes* to "“Baudot’” working.
First long distance cable laid {London—Birmingham)
1203 .
Telephone service opened with Belgium.
1908
First Post Office shj i i

p-to-shore
oo radio station opened at Bolt Head, Devon.
Marconi coast stations transferred to the Post Office
1912 ‘

All National Telephone Com
| _ pany exchanges taken over by th i
\l{:\;rst automatic exch_ange {nondirector) opened at Eps:omy ® Post Office.
ooden telephone kiosks introduced generally. -

1913

Pgrtsmouth telephone exchan
First “Keith Line Switch’’

1914
Telephone service opened with Switzerland.

Licence granted to the Hull C i
e 1 orporation to operate a local te ice: i
stations and 197 call offices, transferred to the Corporation fephone service: eovering 8 exchanges, with 9 126

1915
Archangel submarine telegraph cable laid.,
1917

London — Halifax (Nova-Scotia
Fraser direct printers.

1918
Ancillary phonogram equipment introduced.

" gz _transferred from tftse lacal authority to the Post Office
on-adirector exchange with remote manual board opened at Chepstow

} direct cable telegraph link established, using syphon recorders and Judd and
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GROWTH AND DEVELOPMENT

1920

Long distance wireiess telegraph serv}ce 'cc;j shi%s apened.
Private automatic branch exchange§ introduced. _ _
First wireless telegraph point-to-point service opened with the Continent.

1921 . )
Concrete telephone kiosks introduced.

London toll system opened.

.il:?rzss“ﬂelav" system non-director exchange with remote manual board opened at Fleetwoaod.
i - ials. i 037 stations
'li:‘:‘r:r:stfilregg?;zrg;::;n Administration {then the lrish Free State) of 194 telephone exchanges with 19

and 553 call offices.
Telephone service opened to the Netherlands.

ice: i i and 26
?_?c:zegl'lce granted to the States of Jersey to operate a local telephone service: 15 exchanges with 1 639 stations

call offices transferred to the “States Department” of the island.
London toll system extended to Brighton and Aylesbury.

1924
Eirst ""Siemens No. 16" automatic exchange opened at Swansea.

1926 _ '
Prepayment coin collecting boxes introduced.

1925-27 . . )
“Beam" wireless telegraph service established wit

1926 ] '
Voice-frequency telegraph working over infand tele

Telephone service opened with Geajmany. )

Rugby Iong wave telegraph transmitter, with world
t_?)iznm — New York radio-telephone service commenced. Originally s
areas, but was soon extended to the United Kingdom, USA, Canada an
conversation. ]

Telephone service opened with Austria, Denmark, Norway and Sweden.
First director exchange opened at Holborn, London.

Cast-iron kiosks introduced. " s
London toll system divided between Toll A’ and Toll "B

fh Montreal, Melbourne, Cape Town and Bombay.

phone lines introduced experimentaily.
-wide range, brought into service.

arved the London and New York metropolitan
d Cuba. Basic rate £15 for 3 minutes

ing * " wi i lantic cable)
1A?121§05t Office extra-European telegraph services {including “‘Beam’’ wireless and the Imperial Atlan

transferred to Cable and Wireies(s:, Li:ﬁtied. y
hone service opened with Czechoslovakia, ¢
Eﬁ{laz‘z!’s teleprinter No. 3 adopted as standard lglan%teiegraph instrument.
i i ced.
Office standard non-director system introdu ) ) .
K‘?::I York telephone basic rate reduced to £9 for 3 minutes Co?iﬁ:t\:\?hndle .
London toll area extended to include Southampton, Portsmoutn,

Ipswich and Colchester.

1929 ) tuced
Personal call service introduced.

Telephone service opened with quiand and Poland.

First 100-line unit (rural} automatic exchange {No. 5_) open
Hand micro-telephone introduced {combined transmitter an

£ Kent and Sussex, Reading, Bedford,

ed.
d receiver in one hand-set).
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Gibraitar, Hungary,. ltaly, Luxembourg, Mexico, Portugal and Spain.

GROWTH AND DEVELOPMENT

1930

Telephone service opened with Australia.

Telephone service opened with South America {Buenos Aires) direct — previousty via Madrid.
Automatic metering up to 3d introduced on director exchanges.

Manchester director area opened with the Ardwick, Collyhurst and Moss Side exchanges.
Four-frequency keysending at “A" positions in London,

Advice of duration and charge (ADC), at caller’s request, introduced.

Control of toll traffic in London devolved upon local auto-manual switchboards.

1931

Telephone service opened with Mew Zealand.

Channel Islands telephone cable laid.

First 200-ling unit automatic exchange {No. 6) opened.

Engineering complaint and repair service made directly available to director subscribers by dialling “ENG’’ and to some
non-director subscribers by dialling “97"".

“Gamewell " street fire alarms introduced.

Birmingham director area opened with the Harborne, Northern and Victoria exchanges.

1932

Telephone service opened with Canada {direct}, South Africa and USSR,

“Demand"” trunk working introduced at zone centres.

"Telex”, ““Printergram’ and private telegraph services introduced, using teleprinters “7B*".
Sleeve-control switchboards introduced.

Police telephone and signal systems — standard switchboard introduced.

First “Strowger” type non-director exchange with remote manual board opened at Horsforth.
1933

Telephone service opened with India, Northern and Southern Rhodesia, and Turkey.
Phonogram work transferred from telephone to telegraph staff.

"Demand” trunk service extended to group centres.

First 9-channel (bothway) voice frequency telegraph system {using a 4-wire telephone circuit) brought into service.
1934
Short-range radio-telephone service with coastal ships opened via Seaforth Radio coast station.
Transferred-charge service introduced on inland telephone system.

First ultra-short wave radio telephone link {London—Belfast) opened.

First ultra-short wave subscriber’s circuit installed.

First 800-line unit automatic exchange (No. 7) opened.
Cheap {1s maximum) night rate introduced.

1936

Telephone service opened with Japan.,

First telephone multi-channel working {3 channels per open-wire circuit).

First telegraph 4-channel bothway voice-frequency system using a 2-wire telephone circuit.
Teleprinter ancillary working introduced. ’

First standardised 100 ine unit automatic exchange (No. 12} opened.

Kiosk concessions {a) Jubilee - provision in every village with a Post Office and {b} Tercentenary — provision in villages
without a Post Office, under certain conditions.

1936

First telephone 4-channel carrier system established over existing underground cables.
"Pip”’-tone signal provided on timed calls.

“Country satellite” exchanges introduced.

Ultra-short wave radio link established with the Channel lslands.

Speaking clock {TIM) introduced in London.

Kiosk No. 6 {*Jubilee’ madel} introduced.

Two-frequency trunk telephone signalling and dialling trials.

Anglo-Continental telex service introduced.

Call queuing, with cyclic distribution, introduced at larger directory-enquiry bureaux.

1937

First submarine co-axial telephone cable opened to Holland carrying 16 channels (1 4-channel system plus 1 12-channel
system}.

First 12-channel carrier telephone system on special carrier cable opened between Bristol and Plymouth.

First standardised 200-line unit automatic exchange (No. 13) opened.

899" service introduced in London.

Glasgow director area inaugurated with the opening of Halfway exchange.

London trunk director exchange opened.

1938

London—Birmingham co-axial cabte brought into use, carrying 40 circuits initially with wide bank working.
First standardised 800-line automatic exchange (No. 14) opened.

1939

“Two-frequency” inland trunk signaliing and dialling introduced.
Teleprinter working introduced on the Anglo-continental telegraph cables.
Defence teleprinter network opened.

First mobile unattended automatic exchange put into service
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GROWTH AND DEVELOPMENT

1944
Private manual branch exchange switchboard “1A" introduced.

London—Birmingham co-axial cable extended to Manchester.

1941
Telephone 12-channel carrier system standardised.
Liverpocl director area inaugurated with the opening of Advance exchange.

Telegraph zone-centre decentralisation scheme inaugurated.

1942
Shared service introduced on automatic exchanges.

First VHF radio multi-channel telephone link conver
Toll *A’ automatic exchange opened.

1943
First submerged repeater {suitable for depths to 200 fath

1944.48
Intraduction of inland teleprinter manual switching scheme.

1945
Direct Anglo-German polythene co-axial submarine cable laid.
Post-war re-opening of some continental telephone and telegraph and trans-

London—New York basic rate £3 for 3 minutes’ conversation.

1946

Gradua! re-opening of continental and overseas telephone services.
Submerged repeater inserted in Angio-German cable.

Cabinets and pillars used for subseribers’ focal cable schemes.

1947
Anglo-Dutch polythene co-axial cable laid.

1948
International teleprinter alphabet No. 2 adopted for the intand telegraph service.
Anglo-Belgian submarine co-axial cable laid.

Shared service made obligatory for all new residential appl

1949
Introduction of radio-telephone setvice with ships in the Thames estuary. .
Tercentenary scherne for pravision of telephone kiosks abolished: rural allocation scheme introduced, whereby kiosks

allotted to rural areas and installed where recommended by rural local authority whether likely to prove remunerative

or not.
London—Birmingham television radio relay link opened.
Phonogram automatic-distribution equipment installed at Newcastle upon Tyne.

ted to frequency modulation.

ormns) laid in the Irish Sea.

Atlantic telephone services:

icants and for removing residential subscribers.
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1950

Control of Cable and Wireless Lid."

o Ca ele td.’s overseas telegraph servi

FOur:'l:;sL:‘rI:?rl;‘g dlrgctor area’ inaugurated with the opeging ofI((:B‘::zsr:‘ccl;ﬂlm W

Froar sub r?e repgaters fitted to a crosschannel cable, in tand o

st pD se o telepnr!ter automatic switching scheme in‘z d L
nglo-Danish submarine co-axial cable laid roduced.

igvzte autqmal_tic branch exchanges Nos 1 and 2 introduced
Fier;d?[rni;sBlr;mnghan“_l television co-axial cable brought into |.JSE
of pressurisation of trunk and juncti iati
o lunction cables radiating from Leatherhead.

Tetephone Act i
G passed, enabling the Po
Bir e oh passed, g1 stmaster-General to fix rental
oneong st ' charges, etc., by S i
o lon co-axial cable brought into use. Y Statutory Regulation.
New telex network o
pened for Gov

o ernment departments only.
Pressurisation of trunk and junction cabies introduced

1954 .

The new Inland Telex Servi i

» ervice estabiished wi i

Teleprinter Automatic Switching scheme Cf;rwp?estzgamte networl and inte
1955 '

E;rsstt sngIIiess ;witchboard opened at Thanet exchange

inland morse telegraph circuit reco .
- vered {between Barra and South Uist in the Outer Hehrides}
Introduction of the We |
: ather Forecast Service

Opening of the first Transatlantic Telephone g:lflc:he Test Mateh Information Service,
1957 -
Introduction of Road Weather Information service
1958 .
Introduction of Group Charging of telephone calls.

Intreduction of Teletourist | i
nfor ice | i i
D eron of 1! mation Service in London in English {24 hours) and in French and German

Fi . -
F:::: iﬁﬂ:ﬁ;; gltégkeDuﬁllmg (STD) installation opened at Bristol

xchanges i .
o ges opened at Shorediteh (London) and Leeds.
géﬁaﬁ\é:hnc;ﬁ:?:ﬂ Cofin Boz {STD} introduced at Bristol

b ice for vehicle users i : i
£ ) opened in S
reefone Service made available ta subscribers in ans L;Jt;rtl—g? :I:sehcl;?jnt
ry.

e United Kingdom transferred
_ to the P i
d Fountainbridge exchanges. ® Fost Office.

grated with the International Telex Service
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GROWTH AND DEVELOPMENT

1960

Introduction of Credit Card service for inland and overseas telephone calis.

introduction at Bristol of new engaged tone, to conform with international standards.

Eirst direct cable link between United Kingdom and Sweden.

Conversion of inland telex service to automatic working completed.

Cable pressurisation scheme extended to include 1ocal cables from exchanges to cross-connexion cabinets.

1961
Post Office Act, 1961 — to separate the finances of the Post Office from the Exchequer.
Introduction of Recipe service in Birmingham.

Introduction of radio telephone service from aircraft.
London terminals of Western Union, Commercial, and Great Northern Cable Companies connected to TAS network.

Opening of the Canadian Transatlantic Telephone Cable {CANTAT).

1962
Opening of the first tetephone cable to Faroe Istands and lceland {SCOTICE}.

Eirst telecommunications satellite (Telistar} launched, reception via Goonhilly Downs sateliite communications ground

station.
Experimental electronic exchange opened at Highgate Wood.

1963
Opening of COMPAC submarine cable between Canada and Australia.

Third trans Atlantic cable opened between Britain and USA.
Introduction of operator dialling on telephone circuits between Britain and USA.
International Subscriber Dialling {1SD) introduced, from London director exchanges with STD facilities to Paris

automatic exchanges.
New cordless International telex switchboard opened in Fieet exchange, London.

1964
Datel services introduced, {Date! 100} enabling data to be sent over private telegraph circuits and the telex network.

Trial pulse-code modulation {PCM) systems introduced on junction cables.
First Crossbar exchange opened to public service at Broughton.
First Small Automatic exchange {SAX) opened.

1965

Landon Post Office Tower opened for service.

Public Radiophone service for vehicle users extended to the London area.

Datel services extended to enable data to be sent over private telephone circuits and the public telephone network;
datel services subsequently available to a number of European countries and the United States of America.

Trial installations of electronic equipment for telephone exchanges up to 2 000 lines brought into service at Leamington

Spa and Peterborough.

1966
Change to all-figure telephone numbers commenced in the director areas {L.onden, Birmingham, Edinburgh, Glasgow,

Liverpool and Manchester}.
Dial-a-Disc service opened in Leeds.
First production electronic exchange opened at Ambergate.

1967

Opening of final section of South East Asia Commonwealth (SEACOM) cable linking Australia, Hong Kong and Singapore.

Overseas Telegraph Services new automatic relay centre opened.
| incompex’’ a new type of radio telephony terminal equipment introduced on several overseas routes.

1968

Inauguration of first pulse code modulation (PCM} switching centre.

First all-transistor 12 MHz {2 700 circuits} co-axial cable brought into use.

Kiosk No 8 introduced.

1269

Introduction of Financial Times Industrial Ordinary Share Index on the Telephone Information Service.

Past Office became a public corporation.
Inteisat communication satellites launched and stationed over the Pacific and Indian Oceans.
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GROWTH AND DEVELOPN ENT

1970
Tape Calimaker, a re i
: ' . pertory dialle i
E!rst public demonstration of wavere otice
Irst computerised aiphabetical tef
1971
First direct submarine i
€c cable link Iaj
?onfravns:on Service introduced eiclbetween the UK and Spain.
ransit Netwo i . i
rk opened with the connexion of Kingsbrid
o idge, Wolverhampton and Worcester.
Ten millionth tele
Channel istands te
1973
“l;lcr;fde'legtrc;nic mobile exchange brought into service
s ¥irst experimental internati ision li
o tonal Confravision link up between London and Sydney, Australi
New Tr i | o
World'si?f;tfg:':fn t;ar?llel (ICANTAT—:” compieted between Britain a dC
igl International Confravision servic otwean
o €& opened between UK and Sweden

, brought into seryi
p M service
guide digital transmissi )

I mission §
ephone directory issued. ystem.

:)hclz_]ne exchapge line connected in UK
ephone service became independent .

20 millionth UK and 5 milli
ilfionth Lond

e on tele
Centenary of the tele

phone 10 March
Telephone service to North Sea oﬁrgn; o
Last manual exchange {at Partree) clos
1977

aglng r\'ice opene i E(]E OWINg succe: f“] i !h
d I Londo ] 13 riai 1n ames alle area
{a!h()p se I ' I V y -

phone instatied by January 1975.

gas plaiforms via micro-w ioli
-wave radio link (tr i i
ed. UK telephone system now fully autogna‘i?fsphe”c seatterd inaugurated.

First telephone call in £

UIOpe US.I opt (:ai f b e tt 15M i 4] i C i USINg wavequ e 1r m ]
I g p ] i ans 1sston and | st ca i g g
I I av ld ansmissio

viewdata service launched on trial.
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